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Grade 9 Life Orientation 
Terms One and Two
Topic:
World of Work

Mark Allocation:

70 Marks

Reminder:
Paper must include WOW content covered during from Terms One and Two. 

Note to Teacher:
Please ensure that your selection of questions is of such a nature it caters for a range of cognitive levels and abilities of learners as follows:

SPREAD OF COGNITIVE LEVELS: GET Phase (Grade 8 and 9)

L = 40% 
M = 40% 
H = 20%
CAPS pg. 16 and 17

	Question Number


	Cognitive Level: LOW
	Cognitive Level: MIDDLE
	Cognitive Level:
HIGH
	Mark Allocation
	Comments

	1.1. – 1.5
	√
	
	
	8
	True or False

	2.1. – 2.9
	√
	
	
	13
	Provide Terms

	3.1. – 3.4
	√
	
	
	4
	Multiple Choice

	4.1
	√
	√
	
	3
	Short questions

	4.2
	
	√
	
	2
	Short questions

	4.3
	
	√
	
	3
	Short questions

	4.4
	
	√
	
	2
	Short questions

	5.1
	
	√
	
	2
	Short questions

	5.2
	
	√
	
	2
	Short questions

	5.3
	
	√
	
	2
	Short questions

	5.4
	
	√
	
	2
	Short questions

	6.1
	
	√
	
	2
	Short questions

	6.2
	
	√
	
	1
	Short questions

	6.3
	
	√
	
	1
	Short questions

	6.4
	
	√
	
	1
	Short questions

	7
	
	√ (2 marks) *
	√ (8 marks)
	10
	Essay

	8
	
	√ (2 marks) *
	√ (8 marks)
	10
	Essay

	9
	
	√ (2 marks) *
	√ (8 marks)
	10
	Essay


* First bullet in each question is at middle cognitive level.


SECTION A [20 MARKS]

Question 1: True or False

Read the following statements carefully and indicate whether they are TRUE or FALSE. Write TRUE or FALSE next to the question number (1.1. – 1.5) in the answer book, for example 1.2 True. Give a reason to explain why it is FALSE.
1.1 Reading and writing are interdependent processes.
1.2 FET is an acronym for Future Education and Training. 

1.3 An effective way of working towards bigger goals is to make use of interim 
 
targets.
1.4
Unfair ground for dismissal is when an employee has behaved improperly. 

1.5
The two options available to learners after completing Grade 9 are the 
 
National Senior Certificate and the higher diploma.  











[8 MARKS]
Question 2: Short Questions

Answer the following questions by writing the answer next to the question number (2.1 – 2.9) in the answer book.

2.1
Provide the term used to describe postponing doing something.

[1]
2.2
What is the name of the ten level framework that makes up South Africa’s 
 
education system?








[1]

2.3
Where would one study for an NCV?                             


[1]

2.4
What does to ‘picket’ mean?                     



           [2] 

2.5
Provide the term used to describe when an employee is taken advantage 
 
of or treated unfairly by his/her employer. 




[1]
2.6
Define the term deadline.







[2]
2.7
What does it mean to summarise something?




[2]
2.8
Provide ONE advantage of keeping a journal.




[1]

2.9
What does it mean to be accountable for one’s actions?


[2]
[13 MARKS]

Question 3: Multiple Choice

Various options are provided as possible answers to the following questions. Choose the answer and write only the letter (A–D) next to the question number (3.1 – 3.4) in the answer book, for example 3.1 A.




3.1
Section 13 in the Bill of Rights states that: 




[1]
A. No one may be subjected to slavery or forced labour.
B. No one may be treated unfairly.
C. All employees have the right to fair dismissal.
D. All employees are entitled to 21 days annual leave.
3.2
The Labour Relations Act 66 of 1995… 





[1]


A. limits work hours in a week.

B. provides for worker’s rights to annual leave and sick leave.

C. recognises the rights of workers to organise and join trade unions.

D. all of the above. 
3.3
The Basic Conditions of Employment Act 75 of 1997 is the law that…
[1]
A. allows workers to strike and petition.
B. provides procedures for resolution of labour disputes.
C. explains what workers can expect if their employment is ended.

D. all of the above

3.4
The Employment Equity Act 55 of 1998 
      




[1]
A. forbids unfair discrimination.
B. does not consider it unfair discrimination to promote affirmative action consistent with the act. 
C. requires employers to prepare and implement employment equity plans.

D. all of the above.






[4 MARKS]

TOTAL SECTION A: 25 MARKS

SECTION B [COMPULSARY] 

Answer ALL the questions in this section. Write your answers in full sentences as far as possible.
Question 4: Short Questions

Read through the article in the Addendum (Source 1) and answer the following questions by writing the answer next to the question number.

4.1 
Define the concept “collective bargaining”. 




[3]

4.2
Explain what a lockout is in the context of the workplace.


[2]

4.3
Show your understanding of trade unions by providing THREE examples,
           cited in the text, of how trade unions benefit employees. 


[3]

4.4
The right to collective bargaining is regulated by the Labour Relations 
 
Act. Explain in your own words what this means. 



[2]  
[10 MARKS]


Question 5:

Read through the article in the Addendum (Source 2) and answer the following questions by writing the answer next to the question number.
5.1      According to the article, why is there a lack of women in technical 
           professions that require maths and science?




[2]

5.2 
What is the “leaky pipeline” syndrome?





[2]

5.3 
Apply your understanding of the term STEM careers and cite TWO 
examples of STEM careers. 






[2]
5.4
Discuss briefly South Africa’s skills crisis. 


                  [1x2]

5.5      Explain what a student in Grade 9 could do this year already to 
 
start working towards studying a mathematics degree.


   
[2]











[10 MARKS]

Question 6:
Read the case study about Sovuya provided in the Addendum (Source 3) and answer the following questions.  
6.1
Describe ONE purpose for writing.



                      [1]

6.2
For what purpose did Sovuya read Mandela’s A Long Walk to Freedom?     [1]
6.3
Distinguish between scanning a text and skimming a text.

            [2]

6.4
Recommend ONE strategy Sovuya may have used to summarise the book.[1]
   [5 MARKS]

       TOTAL SECTION B: 25 MARKS

SECTION C:

Essay-type Questions

Answer any TWO short essay questions in this section.
Pay attention to mark allocation to guide you in answering the questions.

Question 7: 
Study the Madam and Eve cartoon in the Addendum (Source 4). It shows Thandi trying to avoid being punished for not doing her homework. 
Write an essay in which you discuss time management, procrastination and organisation. 
In your essay:

· Discuss TWO benefits of good time management.



[2]
· Critically examine how procrastination and poor time management may have 
been the root of Thandi’s poor work ethic.



(2x2) 
[4]
· Suggest FOUR pieces of advice on how to manage her 
schoolwork and time better. 





(4x1)  [4]
[10 MARKS]

Question 8: 
Write an essay rights and responsibilities of employees in the workplace. 
In your essay:
· Discuss the difference between acts and laws.



(2x1)
[2]
· Critically analyse how the following acts impact on the rights and responsibilities of workers:

The Employment Equity Act
The Basic Conditions of Employment Act
The Labour Relations Act






(3x2) 
[6]
· Briefly evaluate the role of the CCMA.





[2]

                                                                                                  [10 MARKS]

Question 9:  
Study the case study in the Addendum (Source 4) and write an essay on options available to students after Grade 9.  

In your essay:

· Explain to Keletso what an FET college is.




[2]
· Compare Keletso’s two options, namely the NCV and NSC by 
discussing details of what each would entail.

 

(2x2)
[4]
· Evaluate and comment on the implication of each option for Keletso’s 
future. 








(2x2)
[4]
[10 MARKS]

TOTAL SECTION C: 20 MARKS

ADDENDUM

SOURCE 1

For Section B Question 4

The right to collective bargaining is recognized by the Constitution and regulated by the Labour Relations Act. The law defines collective bargaining as a written agreement concerning terms and conditions of employment or any other matter of mutual interest concluded by one or more registered trade unions, and one or more registered employers' organisations. Bargaining councils are formed by registered trade unions and employers’ organisations to deal with collective agreements, attempt to solve labour disputes, and make proposals on labour policies and laws. They may also manage pension funds, sick pay, unemployment and training schemes, and other such benefits for their members.
Taken from https://mywage.co.za/main/decent-work/legal-advice

SOURCE 2
For Section B Question 5
According to the United Nations Children’s Fund (UNICEF), girls are at a disadvantage when it comes to technical professions. Research has shown that girls hardly ever see adult women doing jobs that involve science, technology, engineering and maths on television programmes. Children’s programmes also rarely feature women doing anything scientific. These early stereotypes may lead to young girls developing a “fear” of these subjects throughout their schooling. This ultimately limits their career aspirations. They become afraid to enter into fields that are based on science, technology, engineering and mathematics (STEM). Statistics compiled by UNESCO reveal that, globally, women make up less than 30% of the people working in STEM careers. The situation is worse in some countries in sub-Saharan Africa. In South Africa, the problem is worsened by the country’s apartheid history. Today, black women are still struggling to access scientific careers at all. Those who do may fall victim to the “leaky pipeline” syndrome: they start degrees in science, but don’t continue to postgraduate level or go on to work in STEM career fields. 
Taken from http://www.parent24.com/Learn/Primary-school/african-girls-need-more-opportunities-in-maths-and-science-20170220. 
SOURCE 3
For Section B Question 6
She is normally shy and reserved, but 17-year-old Sovuya Jack, a Grade 11 pupil at Nqweba Secondary School in Graaff-Reinet, beat her peers from eight schools when she was crowned Eastern Cape National Library Week winner last week. Sovuya faced stiff competition from her peers, but she excelled in summarising and reviewing former president Nelson Mandela’s autobiography, Long Walk To Freedom. 
“I cried tears of joy when they announced me as the winner. It felt good to know that my review of the book was the best,” said Sovuya. “It was a lot of work and took a long time because I had to summarise the book before reviewing it”.

Her isiXhosa teacher, Nombeko Sontlaba, described Sovuya as a pupil who normally keeps to herself in class. “I am so proud of Sovuya. She is normally shy and reserved but she has become more accountable, and learnt to open up and address a crowd with confidence,” she said. 
Adapted from http://www.dispatchlive.co.za/news/school-news/2018/03/28/teen-scoops-top-prize-at-library-week/

SOURCE 4
For Section C Question 7
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Taken from https://twitter.com/madamevecartoon/status/507056289374285825 on 08.04.2018

SOURCE 5
For Section C Question 9

Keletso is in Grade 9 and will be completing this grade at the end of the year. He is unsure as to what route he should take to further his education. He is very interested in IT, but prefers practical work over theory. His school does not have a school counsellor to advise him, so he approaches you in the hope that you can assist him in making an informed decision regarding his future.  
          MEMORANDUM

SECTION A [20 MARKS]

Question 1: True or False

Read the following statements carefully and indicate whether they are TRUE or FALSE. Write TRUE or FALSE next to the question number (1.1. – 1.5) in the answer book, for example 1.2 True. Give a reason to explain why it is FALSE.
1.1  
Reading and writing are interdependent processes.
 
True (
1.2
FET is an acronym for Future Education and Training.

 
False (
 
It is an acronym for Further Education and Training ( 

1.3
An effective way of working towards bigger goals is to make use of interim 
 
targets.
 
True (
1.4
Unfair ground for dismissal is when an employee has behaved improperly. 
 
False (
 
Fair ground for dismissal is when an employee has behaved  

           improperly( 
1.5
The two options available to learners after completing Grade 9 are the 
 
National Senior Certificate and the higher diploma.  
 
False (
 
The two options are the National Senior Certificate and the National 
 
Certificate Vocational (










[8 MARKS]
Question 2: Short Questions

Answer the following questions by writing the answer next to the question number (2.1 – 2.5) in the answer book.

2.1
Provide the term used to describe postponing doing something.

[1]
Procrastination (
2.2
What is the name of the ten level framework that makes up South Africa’s 
 
education system?








[1]
 
National Qualifications Framework (
2.3
Where would one study for an NCV?





[1]
 
At an FET college (
2.4
What does to “picket” mean?






[2]
To try to persuade other workers (
not to work during a strike (
2.5
Provide the term used to describe when an employee is taken advantage 
 
of or treated unfairly by his/her employer. 




[1]
 
Exploitation (
2.6
Define the term deadline.







[2]
 
The latest date (
 
by which a task must be done (
2.7
What does it mean to summarise something?




[2]


Summarising involves taking the 
 
(main ideas) (
 
from a piece of text and 
 
rewriting them 
 
(in your own words) (
           OR to shorten/condense information( in key words or phrases(
2.8
Provide ONE advantage of keeping a journal?



          [1]

 
Any ONE (
· It improves self -development skills(
· Writing down your thought and feelings helps to understand them more clearly(
· You often gain control over emotions(
· Improve and can decrease stress situations. (

Accept other plausible answers

2.9
What does it mean to be accountable for one’s actions?


[2]

 
Being willing to 
 
(provide an answer) (
 
for queries regarding 
 
(one’s actions) (
[13 MARKS]

Question 3: Multiple Choice

Various options are provided as possible answers to the following questions. Choose the answer and write only the letter (A–D) next to the question number (3.1 – 3.4) in the answer book, for example 3.1 A.





3.1.1 Section 13 in the Bill of Rights states that  




[1]
A. no one may be subjected to slavery or forced labour (
B. no one may be treated unfairly.

C. all employees have the right to fair dismissal.

D. all employees are entitled to 21 days annual leave.

3.2
The Labour Relations Act 66 of 1995 





[1]


A. limits work hours in a week.


B. provides for worker’s rights to annual leave and sick leave.

C. recognises the rights of workers to organise and join trade unions (

D. all of the above. 

3.3
The Basic Conditions of Employment Act 75 of 1997



[1]
A. allows workers to strike and petition.

B. provides procedures for resolution of labour disputes.

C. explains what workers can expect if their employment is ended (

D. all of the above

3.4  
The Employment Equity Act 55 of 1998 
      




[1]
A. forbids unfair discrimination.

B. does not consider it unfair discrimination to promote affirmative action consistent with the act. 

C. requires employers to prepare and implement employment equity plans.

D. all of the above (



[4 MARKS]

TOTAL SECTION A: 25 MARKS

SECTION B [COMPULSARY] 

Answer ALL the questions in this section. Write your answers in full sentences as far as possible.
Question 4: Short Questions

4.1 
Define collective bargaining. 






[3]
a process of negotiations (
between employers and employers (
aimed at reaching agreements (
regarding working conditions 

4.2
Explain what a lockout is in the context of the workplace?


[2]

 
A situation in which a company refuses to allow workers to come to  
 
work (
 
until they accept the working conditions that the company is offering 
 
them (
4.3
Show your understanding of trade unions by providing three 
 
examples, cited in the text, of how trade unions benefit employees. 

[3]


ANY THREE (((
They make proposals on policies and laws
They manage pension funds
They manage sick pay
They manage unemployment
They managed training schemes
They solve labour disputes

4.4
The right to collective bargaining is regulated by the Labour Relations 
 
Act. Explain in your own words what this means. 



[2]   
The Labour Relations Act
 
controls/upholds (

people’s right (
 
to collective bargaining



















[10 MARKS]

Question 5:

Read through the article in the Addendum (Source 1) and answer the following questions by writing the answer next to the question number.

5.1      According to the article, why is there a lack of women in technical 
           professions that require maths and science?




[2]
           Not being exposed to women doing jobs in Maths and Science (
           leads to the stereotype that girls don’t do these careers (
5.2 
What is the “leaky pipeline” syndrome?





[2]
Women start degrees in science (
but don’t continue to postgraduate level/
go on to work in STEM fields/
go further/
finish the degrees (
5.3 
Apply your understanding of the term STEM careers and cite TWO 
examples of STEM careers. 






[2]
Any TWO specific careers in Science, Technology, Engineering or Maths. 

Examples

Chemical engineer
Maths teacher
Programmer
Laboratory assistant

5.4
Discuss briefly South Africa’s skills crisis. 



    [1x2]

 
Any ONE comment for TWO points each ((
South Africa has a skills crisis because there is a shortage of skills in many fields, especially in Science, Technology, Engineering and the trades. 

Unemployment remains high because learners leave school without the necessary competencies and skills to meet employers’ requirements and to fill the skills gaps in the South African economy. 

It is important for young people to be aware of these gaps (shortages) so that they know of the opportunities they may have in the workplace.

Any relevant answer

5.5      Explain what a student in Grade 9 could do this year already to 
 
start working towards studying a mathematics degree.


   
[2]

 
Do as well as possible (
 
in maths and science (

OR


Take maths and science (
 
as elective subjects (










[10 MARKS]

Question 6:
Read the case study about Sovuya provided in the Addendum (Source 2) and answer the following questions.

6.1
Provide ONE purpose for writing






[1]

 
ANY ONE (

for pleasure
           to convey messages
           to make notes
           to express yourself
           to complete assignments
           to make summaries 

6.2
For what purpose did Sovuya read Mandela’s A Long Walk to Freedom? 
[1]


To win a competition (
OR
To review the book (
6.3
Distinguish between scanning a text and skimming a text.

 
[2]

 
Skim: read something quickly to take note of the important points (

Scan: read over something quickly to identify specifics (
6.4
Recommend ONE strategy Sovuya may have used to summarise the book.[1]

 
ANY ONE (

capture the most important parts of the original text in a shorter space


use keywords and/ or phrases as well as your own words where possible


read the original text carefully to understand the main ideas – underline them


read it again to identify the ideas supporting the main idea – circle them


make notes as you read along – considering what you have underlined and circled


revise your notes and add or take away where necessary

[5 MARKS]

TOTAL SECTION B: 25 MARKS

SECTION C:

Essay-type Questions

Answer any TWO short essay questions in this section.
Pay attention to mark allocation to guide you in answering the questions.

Question 7: 

Study the Madam and Eve cartoon in the Addendum (Source 3). It shows Thandi trying to avoid being punished for not doing her homework. 
Write an essay in which you discuss time management, procrastination and organisation. Use the mark scheme to guide you – in other words, one mark is equal to one point. 

In your essay:

· Discuss TWO benefits of good time management.



[2]

ANY TWO ((

You will reduce stress in your life.

You will lead a more balanced life.

You will be able to focus better on each of the things you do.

You will become more reliable.

You will experience less pressure and feel more in control.

· Critically examine how procrastination and poor time management may have 
been the root of Thandi’s poor work ethic.



(2x2) 
[4]
Two points on procrastination (( 
and two points on time management ((

Procrastinating means putting things off and waiting time 
While Thandi cannot control time, she must take responsibility for how she spends her time and not put things off. 

The only way in which she can control time is by managing the way in which she chooses to spend it. She has to become selective about what she takes on.

· Suggest FOUR pieces of advice on how to manage her 
schoolwork and time better.





(4X1)  [4]
ANY FOUR (accept other plausible answers)  ((((





Put together a small Home Study Kit. This kit can be a neat box or plastic container. 

Have paper, pens, pencils, books and a dictionary ready to use at homework time.

Find a quiet place that you can use daily to do your work.

Be focused

You do not have a career yet, but being a learner is your most important job now. 

Studying needs to come first when scheduling time and planning activities.

Calendars, diaries and to-do lists are useful tools for making schoolwork the top priority and helping you to stay focused. 

Try to hang a large calendar in a central place, for example, in the kitchen, your bedroom or the area where you study.

[10 MARKS]

Question 8: 

Write an essay rights and responsibilities of employees in the workplace. 
In your essay:

· Discuss the difference between acts and laws.



(2x1)
[2]
Laws refer to all the rules and regulations passed by the parliament (
Acts are the parts of laws that refer to specific situations and circumstances (
· Critically discuss how the following acts impact on the rights and responsibilities of workers:

The Employment Equity Act
The Basic Conditions of Employment Act
The Labour Relations Act





(3x2) 
[6]
Student must mention one right and one responsibility of each act.

	ACT
	RIGHT (
	RESPONSIBILITY (

	The Employment Equity Act
	Forbids unfair discrimination against employees

Allows for affirmative action

Regulate medical testing, HIV testing
	Workers must treat other workers fairly and not discriminate

Workers must comply with medical testing if appropriate and legal

	The Basic Conditions of Employment Act
	Limits work hours in a week

Provides for rights to annual leave, sick leave, maternity leave and family leave

Explains what can be expected if employment ends

Bans forced labour under age of 15
	Workers have responsibility to ensure they are at working age.

Workers have to handle end of employment according to the act. 

	The Labour Relations Act
	Workers have the right to join trade unions and strike.

Workers are allowed to take part in collective bargaining.

Provides correct procedures for resolving labour disputes,
	Workers must handle labour disputes correctly. 

Workers must strike and take part in collective bargaining correctly. 


· Briefly evaluate the role of the CCMA.





[2]
ANY TWO ((
The CCMA protects the rights of employees and employers involved in a labour dispute (
It resolves labour disputes (
It provides advice and training on labour relations to prevent disputes (

                                                                                                  [10 MARKS]
Question 9:  

Study the case study in the Addendum (Source 4) and write an essay on options available to students after Grade 9.  

In your essay:

· Explain to Keletso what an FET colleges is.




[2]
This is where one can go to study a National Curriculum Vocational (
Colleges offer various types of courses in industry fields (
· Compare Keletso’s two options, namely the NCV and NSC by discussing details of what each would entail.

 



(2x2)
[4]
ANY TWO POINTS from each 

National Certificate Vocational ((
Consists of NQF level 2 to 4
One language on First Additional Language level, Maths/Maths Lit and LO are compulsory
Four vocational subjects compulsory
Successful completion of NQF4 grants admission to Higher Education and Training

National Senior Certificate ((
Consists of grade 10 to 12
One language on First Additional Language level, one official language on home language level or FAL language level, Maths/Maths Lit and LO are compulsory
Minimum of 3 subjects from list on offer
Successful completion of NQF4 grants admission to Higher Education and Training
· Evaluate and comment on the implication of each option for Keletso’s 
future. 








(2x2)
[4]

ANY TWO POINTS FROM EACH
National Certificate Vocational ((

More specialised training is received
You can go on to HET level
You can start a career immediately after completing of NQF4
You will go to and FET college
It is less language focused
The NCV qualification is a full-year programme at each of the NQF levels of study. You will be issued with a certificate on the successful completion of each level of study, that is Level 2, Level 3 and Lev

National Senior Certificate((

Training is more generalised
You will have to study further for a specific career
Not all subjects that can be chosen are on offer at a specific school
You will remain at the school at which you completed grade nine
More focus on languages
If you leave school at the end of Grade 10 or 11, you will only have a General Education and Training (NQF 1) qualification, which you obtained at the end of Grade 9.
[10 MARKS]

TOTAL SECTION C: 20 MARKS
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