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Grade 11 Life Orientation Exam
Terms 3&4 2016
Themes:
Careers and Career Choices 

Mark Allocation:
80 Marks
Reminder: 
Paper should include components of career and career choices covered from term one to term four.
Note to Teacher: 
Please ensure that your selection of questions is of    
 

 
such a nature that your question paper satisfies the 
 


requirements regarding Bloom’s taxonomy.

SPREAD OF COGNITIVE LEVELS
Cognitive Category √ 
FET Phase

 L = 30% 
M = 40% 
H = 30%
CAPS pg. 27

	Question Number


	Cognitive Level: LOW
	Cognitive Level: MIDDLE
	Cognitive 
HIGH
	Mark Allocation
	Comments

	1.1. – 1.4
	√
	
	
	7
	True or False

	2.1. – 2.7
	√
	
	
	8
	Provide Terms

	3.1. – 3.5
	√
	
	
	5
	Multiple Choice

	4.1
	
	√
	
	2
	Short questions

	4.2
	
	√
	
	2
	Short questions

	4.3
	
	√
	
	3
	Short questions

	4.4
	
	√
	
	1
	Short questions

	4.5
	
	√
	
	1
	Short questions

	5.1
	
	√
	
	2
	Short questions

	5.2
	
	√
	
	3
	Short questions

	5.3
	
	√
	
	2
	Short questions

	5.4
	
	√
	
	3
	Short questions

	6.1
	
	√
	
	1
	Short questions

	6.2
	
	√
	
	1
	Short questions

	6.3
	
	√
	
	2
	Short questions

	6.4
	
	√
	√
	4
	Short questions

	6.5 
	
	√
	
	2
	Short questions

	7
	√
	
	√
	15
	Essay

	8
	√
	
	√
	15
	Essay

	9
	√
	
	√
	15
	Essay


SECTION A [20 MARKS]

Question 1: True or False 

Read the following statements carefully and indicate whether they are TRUE or FALSE. Write TRUE or FALSE next to the question number (1.1. – 1.4) in the answer book, for example 1.2 True. Give a reason to explain why you think the answer is FALSE.

1.1
A testimonial is a document which lists previous work experience 
and the education history of a potential employee. 





1.2
A CV is an advertisement to market yourself to an employer. 







1.3
Frequent absence from work is an example of having the quality 
 
of dependability. 












1.4
It is morally wrong to have a co-worker clock in for you when you are 
 
late but not necessarily illegal (against the law). 




  

                                                                                            [7 MARKS]
Question 2: Short Questions 

Answer the following questions by writing the answer next to the question number (2.1 – 2.8) in the answer book. 

2.1
Potential employees often advertise a list of qualities necessary for a 
certain position of employment. What is the name of this list?


[1]                                                            












2.2
What is the word(s) used to describe an examination of the extent to which 
one meets the requirements for a certain position of employment?

[1]


2.3
Provide the term for various types of non-wage compensation provided to  
 
employees in addition to their normal wages or salaries.


[1]


2.4 
Provide the term for the formal letter that one must send along with a CV 
 
when applying for a job.







[1]

2.5
What does one experience or feel when he/she finds a certain job 
 
enjoyable and fulfilling?







[1]

2.6 
Provide a personal quality or characteristic in which a person needs to 
 
persist in order to meet one’s career goals. 




[1]

2.7
The term used to describe a year one takes after matriculation either to travel, participate in community service or explore various career options.   
[1]


2.8 
Provide the term used to describe when a young person observes or takes part in activities in a work environment in order to understand and experience the reality of a certain career.






[1]

        [8 MARKS]
Question 3: Multiple Choice

Various options are provided as possible answers to the following questions. Choose the answer and write only the letter (A–D) next to the question number (3.1 – 3.5) in the answer book, for example 3.1 A.

3.1
NSFAS is an abbreviation for






[1]
A. National Senior Financial Aid Scheme

B. National Student Financial Aid Strategy

C. National Student Financial Aid Scheme

D. National Student Financial Application Scheme




3.2
When one considers the socio-economic status of the country when looking at  
 
career choices, one is:
                                                                            [1]
A. Thinking about the country’s economy

B. Thinking about how many social activities the workplace may have

C. Thinking about one’s personality and what one would enjoy

D. Thinking about the education level requirements of the job
3.3
In order to study engineering at university level, one needs 
 
to have the following matric subject/s in order to apply:  


[1]


 
A. Mathematics 


B. Mathematical Literacy 

C. Mathematics and Engineering Graphics and Design (EGD)

 
D. Mathematics and Life Sciences

3.4 
A Bachelor of Arts is a







[1]

 
A. Diploma course
 
B. Degree course
 
C. Certificate course
 
D. Master’s course

3.5
An ESSENTIAL task involved in preparing for a job interview is:

[1]

A. finding clear directions to the location of the interview

B. buying a new outfit

C. deciding on whether you want the job or not

D. talking to the receptionist before the interview









[5 MARKS]







   
TOTAL SECTION A: 20 MARKS

SECTION B [30 MARKS]
Question 4: Short Questions 
Refer to Source 1 in the Addendum. Study it and answer the questions that follow. 
4.1   
What level of education would one need in order to apply for this position?
[1]

4.2  
Why do you think that training opportunities have been described as a 
 
benefit in this advertisement?






[2]

4.3
Apart from a letter of application, what THREE things would you email to this company if you were applying for this job?



(3x1)
[3]
4.4
Your friend is applying for this position and addresses her application 
letter to “Joe”. You feel this is too informal. What would you advise her to 
do instead?









[1]  









                                 
4.5
Testimonials paint a picture of an employee’s character. Provide THREE aspects of a person that could be discussed in the body of the testimonial.









          (3x1)
[3]
      [10 MARKS]
Question 5: 
5.1
List TWO places to which one could go for career advice.

  (2x1) [2]                                                                                
5.2
Explain the difference between skilled, semi-skilled and unskilled labour.
 [3]
5.3
Provide TWO essential office administration skills.


  (2x1) [2]
5.4
List THREE important qualities of a good manager.


  (3x1) [3]                                                                               
      [10 MARKS]
Question 6: 
Read the article provided in the Addendum (Source 2) and answer the following questions.  

6.1
What is Tinashe’s long term goal? 





[1] 
6.2
What is motivating Tinashe to work towards establishing a good future
 
for himself?
 








[1]
6.3
Describe ONE challenge that Tinashe is facing that makes it difficult for 
 
him to study as hard as he would like to.   




[2]
6. 
Tinashe approaches you to ask advice about his future studies. He does 
not know how to tell his parents that he does not want to study medicine. 
Advise him, by means of examples on 

             When you think he should do this

             How he should do it 






 (2x2)
[4]

6.
Explain why is it not advisable that Tinashe apply only at UWC? 
 











[2]

      







    
     [10 MARKS]

TOTAL SECTION B: 30 MARKS
SECTION C: 30 MARKS

Essay-type Questions

Choose any TWO essay topics to answer. 

Pay attention to mark allocation to guide you in answering the questions. 

Question 7: 










Developing an accurate understanding of oneself is an important part of deciding on a career. Growing in self-knowledge means developing an awareness of a variety of aspects that includes one’s skills, values, interests and personality. 
Write an essay in which you discuss the above statement. 

In your essay:

· Briefly define and provide an example of each the four aspects 
mentioned in the statement above.




  (4x2) [8]
· Provide one question that would encourage self-refection on each 
aspect. 








  (4x1) [4]
· Identify and explain THREE ways, apart from self-reflective questions, that an individual could use in order to grow in self-knowledge.


[3]









             [15 MARKS]
Question 8: 










Study the cartoon in the addendum (Source 3). The man applying for the job has clearly not behaved in a way deemed appropriate for work, since his previous company neglected to inform him to where they were locating. 

Write an essay on appropriate behaviour in job interviews and one’s place of employment. 

In your essay
· Define poor work ethic.







[1]            


· Mention TWO things that would be classified as poor work ethic.
  (2x1) [2]                                                                                                                             

· Discuss TWO ethical principles related to the workplace and discuss 
how these principles can be seen in action. 



  (2x2) [4]


· Provide advice to employees on good interview skills with reference to:

Dress code

Preparation for the interview    





  (2x2) [4]







· Provide advice (two points) on how best to prepare for an interview.  (2x1) [2]

· Explain, by means of examples, how the interviewee’s 
body language can contribute to a successful interview.

(2x2) [4]

      






  
    [15 MARKS]

                  
Question 9: 











Study Source 4 in the addendum. This page has been taken from the 2017 prospectus for Cape Town University of Technology (CPUT). Your friend in grade 12 has approached you to discuss options regarding furthering her education. Write an essay in which you advise her on various aspects related to higher education, choosing a course, and the application process.  

In your essay:


· Explain what an extended curriculum programme is.



[1]

· Advise your friend on how taking an extended curriculum or extended degree programme (ECP) would impact her and her future. Remember to look at both the positives and the negatives of taking an ECP.


(3x2)
[6]
· Discuss what your friend should consider with regards to the socio-economic status of the country and choosing a career.
                                 (2x1)
[2]
· Advise your friend on TWO ways (other than the way mentioned in the addendum) that she could consider in financing her studies.

 (2x3) 
[6]
      [15 MARKS]

ADDENDUM 

SOURCE 1

Section B 
Question 4

This source is a job advertisement for a Customer Services Officer. It appeared on a 

job seekers website. 

· Durban Western Suburbs

· R5 500 - R9 000 per month

· Benefits: Training, commission
· Job Type: Permanent

· Sectors: Admin, Hospitality, Sales, Graduate

· Posted on Tuesday, August 23, 2015

If you're a recent college graduate in search of learning more about available entry-level opportunities, then this is an EXCITING opportunity for CAREER-ORIENTED individuals looking for an opportunity to grow as a customer services officer. 
Responsibilities
· Identify, pursue, and capture sales opportunities.
· Negotiate and close opportunities with prospective clients.

· Represent the company at related conferences and events.
· Assist with day-to-day running of the company and general office administration. 
If you have the above requirements and want to work for a leading company that has made its mark and consistently growing and expanding, then send your CV through to us along with a copy of your ID and a reference.
Applicants must possess a minimum of a matric certificate or NQF 4/5.
SOURCE 2

For Section B Question 6

This paragraph briefly describes Tinashe’s story. 

Tinashe is an 18-year-old matric learner. His family wants him to study medicine next year. He took Life Sciences, Mathematics, Computer Applications Technology and Geography as matric subjects. However, his dream is to become a language teacher, teaching English and Xhosa in the intermediate phase (grades five to nine). Tinashe is working very hard to meet his goal. His father is currently unemployed and drinks very heavily. Tinashe is determined not to follow in his father’s footsteps. Tinashe has applied to the University of the Western Cape (UWC) to study a Bachelor’s degree in Education. His parents do not know that he has applied. Tinashe often has to take care of his two younger siblings, which leaves him very little time to study at night. 
SOURCE 3

Section C 
Question 8
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For Section C Question 9


MEMORANDUM

Grade 11 Life Orientation Exam
Career and Career Choices

SECTION A [20 MARKS]

Question 1: True or False 

Read the following statements carefully and indicate whether they are TRUE or FALSE. Write only “true” or “false” next to the question number. 
Give a reason to explain why you think the answer is FALSE.
1.1
A testimonial is a document which lists previous work experience 
and the education history of a potential employee. 



[2]


False √
A testimonial is a reference from someone known to the employee √


1.2
CV is an advertisement to market yourself to an employer


[1]

True √


1.3
Frequent absence from work is an example of having the quality 
 
of dependability. 








[2]
False √
Dependability means one can be relied upon to do the right thing √
OR
Not being on time means people cannot rely on you √

(Note to teacher: accept answers that describe either what dependable behaviour is OR what dependable behaviour is not). 

1.4
It is morally wrong to have a co-worker clock in for you when you are 
 
late but not necessarily illegal (against the law). 



[2]
False √
This is illegal √

  

       [7 MARKS]
Question 2: Short Questions


2.1
Job requirements √







[1]












2.2 
Suitability audit √








[1]

2.3
Benefits √









[1]
 
2.4 
Letter of application √
OR

Application letter √
OR
Cover letter √








[1]

2.5
Job satisfaction √








[1]

2.6 
Perseverance √








[1]
2.7
Gap year √









[1]


2.8  
Job shadowing √ 
OR 
Work experience √








[1]
 








[8 MARKS]
Question 3: Multiple Choice

Various options are provided as possible answers to the following questions. Choose the answer and write only the letter (A–D) next to the question number (3.1 – 3.5) in the answer book, for example 3.1 A.

3.1 NSFAS is an abbreviation for

A.  National Senior Financial Aid Scheme

B. National Student Financial Aid Strategy

C. National Student Financial Aid Scheme

D. National Student Financial Application Scheme
3.2
When one considers the socio-economic status of the country when looking at
           career choices, one is:   
 

A. Thinking about the country’s economy
B. Thinking about how many social activities the workplace my have
C. Thinking about one’s personality and what one would enjoy
D. Thinking about the education level requirements of the job
3.3
In order to study engineering at university level, one needs to have  
 
the following matric subject/s in order to apply:  


 
A. Mathematics 


B. Mathematical Literacy 

C. Mathematics and Engineering Graphics and Design (EGD)

 
D. Mathematics and Life Sciences


 
 3.4  
A Bachelor of Arts is a

 
A. Diploma course
 
B. Degree course
 
C. Certificate course
 
D. Master’s course

3.5       An ESSENTIAL task involved in preparing for a job interview is:

A. finding clear directions to the location of the interview

B. buying a new outfit

C. deciding on whether you want the job or not

D. talking to the receptionist before the interview









      [5 MARKS]






   
TOTAL SECTION A: 20 MARKS

SECTION B [30 MARKS]
Question 4: Short Questions 
Refer to Source 1 in the Addendum. Study it and answer the questions that follow. 
4.1 
What level of education would one need in order to apply for this position?
[1]
  
Matric/NQF 4/5 √
4.2 
Why do you think that training opportunities have been described as a 
 
benefit in this advertisement?






[2]
 
Training will result in growth in ability/knowledge/skill √
 
thus benefitting the employee √
4.3
Apart from a letter of application, what THREE things would you email to 
this company if you were applying for this job?



  (3x1)
[3]

Copy of ID
CV
Reference √√√
4.4
Your friend is applying for this position and addresses her application 
 
letter to “Joe”. You feel this is too informal. What would you advise her to 
 
do instead?









[1]  

 
Use Sir/Madam √
OR
Phone the company to ask √









                                 
4.5
Testimonials paint a picture of an employee’s character. Provide THREE 
aspects of a person that could be discussed in the body of the testimonial. 








             (3x1) [3]
 
Work ethic √
Personality √
Job performance √
 
(accept other plausible answers)
     [10 MARKS]
Question 5: Short Questions
5.1
List TWO places to which one could go for career advice.

   (2x1)[2]
 
Any two √√
Career Centres
Department of Labour
Centre for Student Counselling & Career Development at various higher education institutions 
Career exhibitions
Books on careers
Newspaper

5.2
Explain the difference between skilled, semi-skilled and unskilled labour.
[3]
 
Skilled: Work that requires specific skills that have been taught √
Semi-skilled: Work that requires a few specific skills but not many √
Unskilled: Work that does not require any skills √ 

5.3
Provide TWO essential office administration skills.


(2x1) [2]
 
ANY TWO

Being able to organise filing √ 
Communicating well over the phone √
Computer skills √
 
(Note to teacher: Consider other options but ensure that the options are specific skills related to office administration. For example, having patience is not a skill). 

5.4
List THREE important qualities of a good manager.


  (3x1) [3]
 
ANY THREE

Team player√ 
Able to delegate √ 
Good communication skills √
Conflict management skills √

(Note to teacher: Accept other plausible answers)
     [10 MARKS]
Question 6: 
Read the article provided in the Addendum (Source 2) and answer the following questions.  

6.1
What is Tinashe’s long term goal? 





[1] 
  
To become a language teacher √
6.2
What is motivating Tinashe to work towards establishing a good future
 
for himself?
 








[1]

He does not want to end up like his father √
6.3
Describe ONE challenge that Tinashe is facing that makes it difficult for 
 
him to study as hard as he would like to.




           [2]
 
He has to look after his siblings in the afternoons √
 
This means he must study late at night/does not have time to study √
6.4 
Tinashe approaches you to ask advice about his future studies. He does 
not know how to tell his parents that he does not want to study medicine. 
Advise him by means of examples on:

            When you think he should do this 

            How he should do it 

                                                        (2x2) [4]

Note to teachers: This question is assessing the degree of insight a student shows when it comes to dealing with differing opinions regarding career or even subject choice. Accept plausible answers.

WHEN:
A time when his parents are not rushed/stressed √
 
When there is sufficient time to talk through the     
 
decision √
HOW: 
He should approach his parents with great respect √
 
He should take time to listen to their opinions √
 6.5
Why is it not advisable that Tinashe apply only at UWC? 
 
Explain your answer.  







[2]
He might not be accepted at UWC √
He should apply at more than one institution √ 




 








      [10 MARKS]
TOTAL SECTION B: 30 MARKS
SECTION C: 30 MARKS

Essay-type Questions

Choose any TWO essay topics to answer. 

Pay attention to mark allocation to guide you in answering the questions. 

Question 7: 










Developing an accurate understanding of oneself is an important part of deciding on a career. Growing in self-knowledge means developing an awareness of a variety of aspects that includes one’s skills, values, interests and personality. 
Write an essay in which you discuss the above statement. 

In your essay:

· Briefly define and provide an example of each the four aspects 
mentioned in the statement above.




(4x2) [8]

Skills:
What one is good at √
Learner to mention one example √ for example singing, computer skills, learning facts √
Values:
What is important to someone √
Learner to mention one example √ for example family, monetary gain, honesty 

Interests:
What someone finds stimulating/fascinating (NOT interesting) √
Learner to mention one example √ for example animals, dramatic arts,  
the human body
Personality:
What one’s character finds energizing / draining
Learner to mention one example √ for example introvert vs extrovert , outgoing etc
· Provide one question that would encourage self-refection on each 
aspect. 








(4x1) [4]
Skills – ANY ONE √
What can I do best?
What are my strengths and weaknesses? 
What skills do I want to use on the job? 


Interests – ANY ONE √
What activities have I enjoyed most?  
What do I enjoy learning about?
What is my favourite school subject?

Values – ANY ONE √
What satisfactions do I seek in a career?
In what ways must I be challenged and rewarded on the job?
In what type of work environments would I be happy? 

Personality – ANY ONE √
What personal qualities do I possess that will help me on the job?
How will my personal style influence my career choice? 
 
(Accept other plausible answers) 


· Identify and explain THREE ways, apart from self-reflective questions, that an individual could use in order to grow in self-knowledge  


[3]
Talk to friends/family
See a psychologist for a career assessment
Do a free career test on the internet











     [15 MARKS]






OR/AND

Question 8: 










Study the cartoon in the addendum (Source 3). The man applying for the job has clearly not behaved in a way deemed appropriate for work, since his previous company neglected to inform him to where they were locating. 


Write an essay on appropriate behaviour in job interviews and one’s place of employment. 

In your essay:

· Define poor work ethic 
Not performing properly at work/not doing a good enough job

[1]
· Mention TWO things that would be classified as poor work ethic.
(2x1) [2]
ANY TWO √√


Coming to work late
Taking long lunch breaks
Incomplete work
Missing deadlines

Dressing inappropriately
Playing online games in working hours


· Discuss TWO ethical principles related to the workplace and discuss how these principles can be seen in action. 


                       (2x2) [4]
ANY TWO FOR TWO MARKS EACH

Honesty √
Employees are honest when they work at the desired pace √

 
OR obtain permission to take new office supplies √


OR use the bathroom only when necessary
 


 
Dependability √
 
Always follows instructions √
 
OR is consistently accurate √
 
OR does what he/she promises

 
Positivity √
 
Smiles √
 
OR pleasant tone of voice
 
OR interest in others
 
OR showing respect to colleagues

· Provide advice to employees on good interview skills with reference to:

Dress code

Preparation for the interview 





(2x1) [2]
ANY TWO √√

Ensure clothes are freshly cleaned and ironed
Rather dress too formally than too informally
Do not wear any distracting jewellery/rings/bangles
Wear something that is also comfortable 

· Provide advice (two points) on how best to prepare for an interview. (2x1) [2]

ANY TWO √√

Have adequate directions to the location of the interview
Ensure sufficient transport is arranged
Read up on the company
Go through common interview questions

· Explain, by means of examples, how the interviewee’s body language can contribute to a successful interview




(2x2) [4]
Learner must provide two examples of body language √√
and the messages each would send to potential employers √√
EXAMPLES

Sit back in chair with arms folded on lap √
Sends message that one is comfortable and open √
Makes eye contact √
Send message that one is confident √

      







[15 MARKS]

                  
OR/AND

Question 9: 











Study Source 4 in the addendum. This page has been taken from the 2017 prospectus for Cape Town University of Technology (CPUT). Your friend in grade 12 has approached you to discuss options regarding furthering her education. Write an essay in which you advise her on various aspects related to higher education, choosing a course, and the application process.  

In your essay mention the following:

· Explain what an extended curriculum programme is



[1]
A degree that takes slightly longer to complete than normal. 
· Advise your friend on how taking an extended curriculum or extended degree programme (ECP) would impact her and her future. Remember to look at both the positives and the negatives of taking an ECP.                                (3x2) [6]
POSITIVES: ANY THREE √√√
Smaller classes
Support from lecturers and tutors
Exact same curriculum
More time to complete the first year
Less stress

NEGATIVES: ANY THREE √√√
Might cost more (more years for which to find funding)
Might put one behind one’s peers as one would finish a year behind them

· Discuss what your friend should consider with regards to the socio-economic status of the country and choosing a career ...


             (2x1)[2]
ANY two

Consider if there is a need for the job in the current job market √
Consider how much the job pays, and if this is enough to make a sustainable living √
Consider the future of the job, if there will be opportunities for work in the future √ 
Consider if there are many people who are able to do the job or if the market is saturated with potential job applicants √
· Advise your friend on TWO ways (other than the way mentioned in the addendum) that she could consider in financing her studies.    
  (2x3) [6]
ANY TWO

LOAN √
Advantage: Provides necessary funds immediately √
Disadvantage: Interest on loan amount increases total borrowed √
AND/OR

BURSARY √
Advantage: Employment immediately after graduation √
Disadvantage: Must work back the amount in a job that might not be exactly what one wants √
AND/OR

WORK/STUDY PART-TIME √
Advantage: Not locked into a contract like a loan or bursary √
Disadvantage: Working and studying is stressful √
   [15 MARKS]
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