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 Grade 11
Career and Career Choices (Term 3)

NOVEMBER EXAM QUESTION BANK 2015
Possible examination questions: Topic – Career and Career Choices
REMINDER: November Exam Paper should address content covered from Terms one to four. Attempt to cover all the topics when setting your paper from term 1-4. See Teenactiv June Exam Papers for additional possible questions. 
Note to teacher: Please ensure that your selection of questions is of such a nature that your question paper satisfies the requirements regarding Bloom’s taxonomy.
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SECTION A: 20 MARKS

Question 1: Multiple Choice

Answer ALL questions from this section.

1.1. A testimonial is:

a. A financial award given to a student based on exceptional ability

b. A fixed idea somebody has about another person

c. A statement someone makes about your character and strengths 

d. A contract between employer and employee signed by both parties    
 [1]
1.2. Which of the subjects below is considered a core subject in the FET band (Grades 10-12)?

a. Accounting

b. Life Orientation

c. Natural Sciences

d. Computer Applications Technology 





 [1]

1.3. To be eligible to enrol for an undergraduate degree, one needs:

a. A National Senior Certificate

b. A Bachelor’s Pass

c. The relevant subjects                                  

d. All of the above 








 [1]

1.4. Which career listed below illustrates the inappropriate dress code for a woman? 

a. Chef – hair pinned back, apron

b. Beautician – make up, uniform

c. Hairdresser – heels, formal suit

d. Vet – doctor’s coat, surgical gloves                                                       
 

Explain your choice 







 [2]

1.5. What were once known as technikons are now called: 

a. Universities

b. Trade Schools

c. Universities of Technology

d. Varsity College          

                                                     

 [1]
1.6. True or False: Perseverance is an important work ethic. 

Briefly explain your answer. 






 [2]                                                                                                     

1.7. When applying for a job you should send in your CV and:

a. A letter of application

b. A recent photograph of yourself

c. An essay describing your interests and hobbies

d. A list of questions about salary and benefits 



 [1]
                                                                                                               [9 MARKS]

Question 2: Matching Items 

Match the job in the left-hand column with the correct definition in the right- hand column. Only write down the correct letter from the right-hand column next to the number from the left-hand column. e.g. 2.1 g) 

	2.1. unskilled labour
	a) Worker may be illiterate, little or no education, training on the job 

	2.2. physical labour
	b)  Worker trained at a tertiary institution, 2- 4 years, theory and practical

	2.3. semi-skilled labour
	c) Worker can read and write, little school education, training on the job

	2.4. skilled labour
	d) Worker has training in practical skills, FET certificate required if training happens on the job


        [4 MARKS]

Question 3: Short Questions
3.1. Explain the concept of “perseverance” in the context of developing a career. 

                                                                                                                        [2]   
3.2. List TWO important office administrative skills. 



 
 [2]
3.3. South Africa’s labour force is categorised into skilled, semi-skilled, unskilled and physical labour.               
Describe the semi-skilled category and give ONE example thereof.      [2+1=3]

 








        [7 MARKS]
SECTION B: 30 MARKS
Answer ALL questions from this section. 
Question 4: Work Ethics
Read the scenario below and then answer the questions that follow.
Susan has been causing a lot of trouble at her job recently. She has regularly been arriving late to work and not attending meetings. She makes long personal phone calls using the work phone and has been asking her colleagues to cover for her when she takes extended lunch breaks. She’s also been stealing office supplies. Susan’s colleagues are tired of covering for her. However, Susan’s boss is friends with Susan’s mother. No one else knows this. This is why he hired Susan in the first place and is why he has yet to discipline Susan for her poor behaviour.

4.1. Identify two examples of unethical behaviour in the above scenario. Answer using full sentences.
 






 [2]
4.2.1. In what way is there a lack of accountability at the company where Susan works? 



 

                    


 [2]
4.2.2. In what way is there a lack of transparency at the company where Susan works? 



 





 [2]
4.3. Briefly discuss in what ways Susan’s poor work ethics may negatively affect the following (make two points for each):

4.3.1. her colleagues 








 [2]

4.3.2. the company  








 [2]

4.3.3. Susan herself in the future 

   





 [2] 



                                                                                                            [12 MARKS]

Question 5: CVs and Letters of Application
[image: image1.jpg]Study the cartoon below and answer the questions that follow.
5.1.1. Explain why the interviewer might doubt that the job applicant actually attended college?

 



 
 

[2]
5.1.2. Many people lie or exaggerate on their CVs. They think this will impress the person recruiting them and secure them their dream job. Briefly discuss why misrepresenting yourself on your CV may be unwise. Make three points.  
 [3]
5.1.3. Spelling errors and lying are discouraged when setting up a CV. Besides these errors, mention three other mistakes people make when compiling a CV.  




 



 

 [3]     
5.2. Job seekers are often asked to submit a letter of application together with their CV when applying for a job. Motivate why it is necessary to submit a letter of application when your CV already summarises your education, work experience and personal details.      
                                              
 [2]
                                                                                                                  [10 MARKS]
Question 6: Job Interviews
Study the article below from forbes.com and answer the questions that follow.

How To Dress For Your Next Job Interview
By Jacquelyn Smith
What you wear to your next job interview might be more important than you think. Why? Whether you like it or not, your appearance is the first thing people notice about you–and first impressions are usually formed within the first 30 seconds, says Brenda Ferguson Hodges, a California-based image consultant and career coach.
Nicole Williams, LinkedIn’s career expert and best-selling author, agrees. “On a job interview, your attire makes a statement about yourself before you even open your mouth,” she says. “A scuffed shoe or a messy bag can speak volumes. You need to wear your ‘power outfit.’ Have a favourite skirt that always makes you feel great when you wear it? Why not pair that with a blazer? It’s okay to show off your personality through your clothes, as long as you aren’t wearing a lime green mini skirt. Stick to business-professional looks.” 

Mark Strong, a life, career and executive coach based in New York says about 80% of job candidates get it right; 20% don’t. “Some dress on the dumpy or casual side, while others are too made up.”

“The workplace has changed in leaps and bounds in the last 15 years,” Williams says. “Start-ups and tech companies have embraced a much more casual approach to what is appropriate at the office. It’s imperative to check out the office attire prior to showing up for the interview. It’s another bit of research that you can arm yourself with to give you an edge. If everyone at the office is wearing shorts and a T-Shirt and you arrive in a three-piece dark suit, you’ll be out of place and won’t fit in. Half the battle in interviewing is proving that you belong and can be part of the team.”
6.1. According to the above article, summarise three different things to remember when choosing an outfit for a job interview. 




 [3]

6.2. Briefly motivate why dressing appropriately for a job interview is so important.
 [2]

6.3. The above article suggests researching the company’s dress code before your job interview. Besides dress code, mention three other things you should research about a company before interviewing for a job at that company.  
 [3]  

                                                                                                                    [8 MARKS]

SECTION C: 30 MARKS

Answer any TWO questions from this section. 
[image: image2.jpg]*I learned something from my patients
today: crazy people annoy me."



Question 7: Meetings
The above cartoon humorously suggests that meetings are mainly social and a waste of company time. Write a short essay in which you detail the importance of meetings to a company and how to run an efficient and productive meeting.

Make sure to discuss the following in your essay:

· Why are regular meetings important to a business? 



 [3]
· Agenda, reminders and minutes: why are they necessary? 

    [3X2=6]

· The role of the facilitator in running a successful meeting. 


 [3]
Correct essay structure: introduction, body, conclusion. 



 [3]
                                                                                                                  [15 MARKS]

Question 8: Choosing a Career to Fulfil your Needs
Study the cartoon below in combination with Maslow’s hierarchy of needs.

[image: image3.jpg]Self-fulfillment
needs
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                                                                                    Maslow’s hierarchy of needs

The cartoon emphasises the importance of being a good fit for your career. 
Maslow’s hierarchy of needs illustrates different levels of needs that have to be met in order for humans to be happy and satisfied 

Use this cartoon and Maslow’s hierarchy of needs as inspiration to write a short essay on correct career choice.
Make sure you discuss the following in your essay:

· Factors which SHOULD influence your choice of career. 


 [4]

· Factors which should NOT influence your choice of career, (even though many people let these factors influence them). 


 

 [3]

· Why choosing the right career is important with regards to Maslow’s hierarchy of needs. Focus on how having the right job can help you to effectively fulfil your different levels of needs. 





 
 [5]

Correct essay structure: introduction, body, conclusion. 



 [3]

                                                                                                                  [15 MARKS]

Question 9: Job Shadow
Imagine that you are addressing the Grade 10s at your school at the end of this year.

You’ve been asked to give a motivational speech about the value of the job shadow which takes place in Grade 11. 

Write that speech in short essay format. Make sure you discuss the following in your essay:

· The importance of job shadow and informal jobs while at school in assisting you to choose the correct study and career path. 


 
 [6]
· Tips on how to maximise your job shadow experience so that you get the most value out of it as a tool to help direct career choice. 


 [6]

Correct essay structure: introduction, body, conclusion. 



 [3]

                                                                                                                  [15 MARKS]
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