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Grade 12 DSS EXAM QUESTION BANK 2015
Possible examination questions: Topic – Development of Self in Society
REMINDER: Paper should include components of each topic covered so far this year.

Note to teacher: Please ensure that your selection of questions is of such a nature that your question paper satisfies the requirements regarding Bloom’s taxonomy.
Section A

All questions are compulsory


Question 1: Match the Columns 

Choose the description from Column B that matches an item in Column A. 

Write only the (A-E) next to the question number e.g. 1.8K

	1.1 Passiveness
	A) A leaky roof in your house

	1.2 Social stressor
	B) Your parents getting a divorce

	1.3 Economic stressor
	C) Being emotionally abused

	14 Emotional stressor
	D) A successful communication behaviour

	1.5 Environmental factor
	E) Peer pressure

	1.6 Life crisis
	F) Not having money to pay our rent

	1.7 Assertiveness
	G) Bullying someone else

	
	H) Aggressive communication

	
	I) Your birthday

	
	J) A poor communication behaviour


(7)

Question 2: Multiple Choice
Read the scenario below and answer the questions that follow.

Alexa and Craig have been dating for two years. They are both Grade 12 learners but attend different schools.

2.1
What kind of relationship do Craig and Alexa have?


A)
Intra-personal relationship


B)
Inter-personal relationship


C) 
It’s complicated                                                                                      (1)





2.2
Alexa has decided that it is too difficult to manage Grade 12 and being in a relationship at the same time. She needs to tell Craig that she would like to just be friends. She made this decision based on her:


A) Values, goals and ability to manage stress


B) Loyalty to her friends


C) Ability to manage stress

D) Emotions                                                                                                           (1)
2.3
Select the most appropriate way Alexa could end the relationship.


A) Alexa could send Craig a text message explaining she is too busy to have a     

            boyfriend.
B) Alexa could continue the relationship but neglect Craig until he decides to break up with her.

C) Alexa could meet with Craig and explain that achieving good results in Grade 12 is very important to her and that she cannot be a good girlfriend to him and manage her tasks effectively.

D) Alexa could go to Craig’s house and scream at him that he is too demanding.   (1) 

2.4
State whether each of the options presented in question 2.3 are passive, aggressive or assertive.








         (4x1)

Question 3: Missing Words
Fill in the missing word by choosing the appropriate answer from the words provided.

3.1   Stress is your body’s reaction to various daily pressures placed upon you. The hormone,____________ is  produced to create a ‘fight or flight’ response and cause you to act in times of stress. 
3.2 The hormone ___________ is released during periods of prolonged stress. 
3.3 How individuals cope with stress can depend on their __________; as well as the support they have around them. 
3.4 Sport can assist in reducing stress because ________ are released during this activity. 
3.5 ____________can cause stress but it may also give us an opportunity to 3.6.________
       






                                  (6x1)  (6)

Total for Section A: 20 marks

Section B

Question 4 
Consider a relationship you are currently in.

4.1
Name the relationship.


                                               (1)



        
4.2
Suggest one thing that causes conflict in this relationship.


(2)

4.3
Critically analyse how you deal with the conflict that arises in this relationship
                                                                                                                                   (2)

4.4
Suggest one factor which affects how you communicate with this person AND one way you can communicate better in this relationship.

         (1+2)            

4.5
Provide an example of a change you have experienced in this or another relationship.








 (1)

 [10]

Question 5

Emmanuel Sithole died as a result of xenophobia. Read the article below 
from Africametro which tells of his murder and answer the questions that follow.
Shortly before 7am yesterday, Sunday Times journalists were in Alexandra township, near Sandton, speaking to shop owners who had their businesses looted overnight. Children played, people walked the streets, some stopped to gawk at the carnage from the night before. Then this happened …
In a gutter in Alexandra a Mozambican [Emmanuel Sithole] man stopped and lay down. The gash to his chest meant he could go no further.

At the day clinic less than 100m away they could not help him. The doctor scheduled to be on duty did not show up because he was a foreigner and feared being a victim of xenophobia.

It began on Friday night when mobs blockaded Arkwright Avenue, one of the main thoroughfares in Alexandra, with rubble and burning tyres. Foreign-owned shops’ roofs were ripped open and metal gates torn away as looters went on the rampage.

Outside one spaza shop, a man in a black corduroy jacket and red shirt was walking along the road.

Suddenly a young man dressed in a grey tracksuit jacket beat him over the head with a wrench. The red-shirt man tried to fend off the blows, his arms raised. He stumbled back, falling into rubbish strewn by the roadside. The blows with the wrench rained down. Then the bludgeoning stopped and the man with the wrench moved away.

“Are we safe here?” asked a South African woman watching the attack.

The man in the red shirt got up. Now another man with a beige spottie approached, holding an okapi knife high above his head. Again, the man in the red shirt raised his hands, pleading for mercy. But his pleas were in vain. He was stabbed … again and again.

http://www.africametro.com/headline/xenophobia-the-brutal-death-of-emmanuel-sithole/ 
5.1
Many people living in South Africa are currently under threat of xenophobic violence. What type of stressors might they be experiencing?




(3x1)  (3)

5.2.1
Describe the communication behaviour of the South Africans committing xenophobic violence.







                     (1)

5.2.2
What factors are affecting their ability to communicate?


          (2)

 
5.2.3
Comment on whether you think this is an effective or positive method of
             communication. Substantiate your response.

                                  (2)                

5.3
The article tells us that a South African woman was watching the attack but did nothing. Suggest an assertive behaviour which she could have used to help stop the attack.                                                                                                                       (2)                           

5.4
Emmanuel Sithole’s family will now have to cope with change as a result of no longer having him alive. 

5.4.1
Suggest TWO ways in which their lives will change.



  (2x2) (4)              

5.4.2
Suggest one strategy they could use to cope with these changes.
              (1x2) (2)

5.5
Why was Emmanuel not seen by a doctor at the clinic?

                       (1)  

5.6
You have heard some of your friends saying that they do not like one of the learners at your school because he is from Zimbabwe. They have also said they want to beat him up. 
Recommend TWO ways in which you encourage them to think differently.







              

              (2x2)
 (4)












           [19]

Total for Section B: 30

Section C

Answer any TWO of the essays below.

Question 6: Stress

Write an essay, specifically for High School learners: ‘Dealing with stress through sport’.
Include the following aspects:

· Discuss TWO of the stresses that high school learners experience.    (2x2)(4)

· Provide THREE negative ways teenagers try to deal with their stress.         (3)

· Explain how sport and other recreational activities can improve the way teenagers respond to these specific stresses.                                      (2x2) (4)

· Provide easy yes or no questions your readers can ask themselves to see if they are stressed.                                                                                           (4)

                                                                                                                                 [15]

Question 7: Conflict and Communication

UCT has recently been in the news as students protested to have a statue of Cecil John Rhodes removed from the campus. Protestors argued that the statue is a symbol of colonialism and oppression of Black South Africans. The protest began with one student throwing faeces at the statue and others vandalising it with spray paint. The university held meetings to discuss the way forward which were well attended but often included heckling (shouting at) of UCT officials and leaders. After some debate, the statue was removed from the university campus. 

Write an essay in which you discuss the following:

· Explain, in your own words, what the source of this conflict was.      (2x2)  (4)

· In your opinion, is the type and of communication and conflict resolution used by both the university and the students appropriate?


 (4)

· What factors may have affected how each side communicate?                   (3)

· Evaluate whether removing the statue is a positive way of resolving conflict and hurt felt by South Africans about the past.                                              (4) 
                                                                                                                      [15]
Question 8: Change

Read the following scenario and answer the questions that follow:

Joey’s mom has died and he and his father are moving to Australia. Write an essay on adapting to change in circumstances, in which you discuss the following:

· State the changes Joey is going to be facing and their effects on his daily life.      

                                                                                                                       (4)

· Describe how these changes, although difficult, may have some positive outcomes                                                                                                      (3)

· Recommend strategies Joey can do to cope with the changes he is going through.                                                                                             (3x2)   (6)
· Give TWO emotions that Joey might be feeling.                                          (2)
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Section A

Question 1: Match the Columns 
Choose the description from column B that matches an item in Column A. 

Write only the (A-E) next to the question number e.g. 1.8K

	1.1 Passiveness
	A) A leaky roof in your house

	1.2 Social stressor
	B) Your parents getting a divorce

	1.3 Economic stressor
	C) Being emotionally abused

	14 Emotional stressor
	D) A successful communication behaviour

	1.5 Environmental factor
	E) Peer pressure

	1.6 Life crisis
	F) Not having money to pay our rent

	1.7 Assertiveness
	G) Bullying someone else

	
	H) Aggressive communication

	
	I) Your birthday

	
	J) A poor communication behaviour


(7)
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Question 2: Multiple Choice
Read the scenario below and answer the questions that follow.

Alexa and Craig have been dating for two years. They are both Grade 12 learners but attend different schools.

2.1
What kind of relationship do Craig and Alexa have?


A)
Intra-personal relationship


B)
Inter-personal relationship


C) 
It’s complicated

B










(1)
2.2
Alexa has decided that it is too difficult to manage Grade 12 and being in a relationship at the same time. She needs to tell Craig that she would like to just be friends. She made this decision based on her:


A) Values, goals and ability to manage stress


B) Loyalty to her friends


C) Ability to manage stress

D) Emotions 

A









  (1)
2.3
Select the most appropriate way Alexa could end the relationship.


A) Alexa could send Craig a text message explaining she is too busy to have a     

            boyfriend.
B) Alexa could continue the relationship but neglect Craig until he decides to break up with her.

C) Alexa could meet with Craig and explain that achieving good results in Grade 12 is very important to her and that she cannot be a good girlfriend to him and manage her tasks effectively.

D) Alexa could go to Craig’s house and scream at him that he is too demanding.

            C









   (1)
2.4
State whether each of the options presented in question 2.3 are passive, aggressive or assertive.








 (4x1)


A – Passive


B – Passive


C – Assertive


D – Aggressive 

Question 3: Missing Words

Fill in the missing word by choosing the appropriate answer from the words provided.

3.1   Stress is your body’s reaction to various daily pressures placed upon you. The hormone,____________ is  produced to create a ‘fight or flight’ response and cause you to act in times of stress. 
3.2 The hormone ___________ is released during periods of prolonged stress. 
3.3 How individuals cope with stress can depend on their __________; as well as the support they have around them. 
3.4 Sport can assist in reducing stress because ________ are released during this activity. 
3.5 ____________can cause stress but it may also give us an opportunity to 3.6.________
       






     (6x1)  (6)

3.1
adrenalin

3.2
cortisol

3.3
personality

3.4
endorphins
3.5
change

3.6
grow

                           Total for Section A: 20 marks

Section B

Question 4

Consider a relationship you are currently in.

4.1
Name the relationship.





 (1)

Any inter-personal relationship e.g. mother-daughter/ friendship/ romantic relationship etc.

4.2
Suggest one thing that causes conflict in this relationship.

  (2)

Own response. Must state a point of conflict in the relationship with a clear explanation. Example: My brother and I often fight over what we watch on T.V./ My parents fight with me because they don’t like my boyfriend.

4.3
Critically analyse how you deal with the conflict that arises in this relationship.
                                                                                                                               (2)

Own response. Learner must state how they deal (1 mark) and critique the effectiveness of this method (1 mark.) Example: I often scream at my parents when I feel like they are not listening to me. This is a bad method because it only makes them more angry.

4.4
Suggest one factor which affects how you communicate with this person AND one way you can communicate better in this relationship.


      
                                                                                                                  (1+2)


1 mark for factor e.g. attitudes, values, culture


2 marks for providing a better way. E.g. I should count to ten and then try to explain myself more calmly.

4.5
Provide an example of a change you have experienced in this or another relationship.





                   
  (1)


Any relevant example of a change. Examples: My friend moved schools./ My parents got a divorce./ I failed a grade at school./

[10]

Question 5

Emmanuel Sithole died as a result of xenophobia. Read the article below 
from Africametro which tells of his murder and answer the questions that follow.
Shortly before 7am yesterday, Sunday Times journalists were in Alexandra township, near Sandton, speaking to shop owners who had their businesses looted overnight. Children played, people walked the streets, some stopped to gawk at the carnage from the night before. Then this happened …
In a gutter in Alexandra a Mozambican [Emmanuel Sithole] man stopped and lay down. The gash to his chest meant he could go no further.

At the day clinic less than 100m away they could not help him. The doctor scheduled to be on duty did not show up because he was a foreigner and feared being a victim of xenophobia.

It began on Friday night when mobs blockaded Arkwright Avenue, one of the main thoroughfares in Alexandra, with rubble and burning tyres. Foreign-owned shops’ roofs were ripped open and metal gates torn away as looters went on the rampage.

Outside one spaza shop, a man in a black corduroy jacket and red shirt was walking along the road.

Suddenly a young man dressed in a grey tracksuit jacket beat him over the head with a wrench. The red-shirt man tried to fend off the blows, his arms raised. He stumbled back, falling into rubbish strewn by the roadside. The blows with the wrench rained down. Then the bludgeoning stopped and the man with the wrench moved away.

“Are we safe here?” asked a South African woman watching the attack.

The man in the red shirt got up. Now another man with a beige spottie approached, holding an okapi knife high above his head. Again, the man in the red shirt raised his hands, pleading for mercy. But his pleas were in vain. He was stabbed … again and again.

http://www.africametro.com/headline/xenophobia-the-brutal-death-of-emmanuel-sithole/ 
5.1
Many people living in South Africa are currently under threat of xenophobic violence. What type of stressors might they be experiencing?




(3x1)  (3)

Any three of: physical/ emotional/ environmental/ economic
5.2.1
Describe the communication behaviour of the South Africans committing xenophobic violence.







                     (1)

Aggressive

5.2.2
What factors are affecting their ability to communicate?


    (2)

Possible answers:

Perhaps they are aggressive because they do not feel heard by the government – there is an imbalance of power./ Cultural differences and beliefs/ lack of education/

5.2.3
Comment on whether you think this is an effective or positive method of communication. Substantiate your response.


                

                                                                                                                                (2)

Own response. Example: They are not communicating well because they are harming people./ It is also not solving the problem./

5.3
The article tells us that a South African woman was watching the attack but did nothing. Suggest an assertive behaviour which she could have used to help stop the attack.                                                                                                                                           

                                                                                                                                  (2)

Own response. Example: She could have told them to stop because the man did not do anything wrong. ( If she was scared to talk to the attackers she could go to find the nearest policeman to help. (
5.4
Emmanuel Sithole’s family will now have to cope with change as a result of no longer having him alive. 

5.4.1
Suggest TWO ways in which their lives will change.



 (2x2) (4)              


They will have less money because he is not around to contribute a salary. ( ( They may return to their home country. ((
            They will experience life differently without a husband or father to live it with.( (
5.4.2
Suggest one strategy they could use to cope with these changes.
            (1x2)(2)


They may seek counselling to help them to cope. ((
            They could find comfort in friends, family or religion.((
             Any relevant answer

5.5
Why was Emmanuel not seen by a doctor at the clinic?

                  (1)
  


The doctor was also a foreigner and was too scared to come to work. (
5.6
You have heard some of your friends saying that they do not like one of the learners at your school because he is from Zimbabwe. They have also said they want to beat him up. 
Recommend TWO ways in which you encourage them to think differently.







              

             (2x2)
 (4)

            Award TWO marks for every relevant way and substantiation. 

We are all humans and deserve dignity and respect.((
It is wrong to resort to violence just because you do not like someone or something.( Violence never solves anything, it is not the appropriate way to express feelings.((
Let’s  talk/communicate to Vincent and find out what we have in common with    

him./ try to understand him and not being judgemental.((
            ANY two FOR two MARKS EACH. Consider relevant answers.
 










[19]

Total for Section B: 30

Section C

Answer any TWO of the essays below.

Question 6: Stress

Write an essay, specifically for High School learners: ‘Dealing with stress through sport’.
Include the following aspects:

· Discuss TWO of the stresses that high school learners experience.    (2x2)(4)

· Provide THREE negative ways teenagers try to deal with their stress.         (3)

· Explain how sport and other recreational activities can improve the way teenagers respond to these specific stresses.                                      (2x2) (4)

· Provide easy yes or no questions your readers can ask themselves to see if they are stressed.                                                                                           (4)

Award 1 mark per relevant point or substantiation. Model answer:

Some of the stresses that high school learners experience.                                     (4)

· Work load/ difficult decisions/ peer pressure/ pressure to do well at school/ deciding what to do after school/ applying for university
Provide THREE of the negative ways teenagers use or try to deal with their stress.(3)








   
· Smoking/ drinking/ ignoring the problem/ aggressive behaviour

Explain how sport and other recreational activities can improve the way teenagers respond to these specific stresses.                                                                          (4)

· Stress reduced by: release of endorphins/ social interaction/ achieving short term goals/ increased oxygen intake((
· You also learn to deal with pressure and conflict in a healthy way ((
Provide easy yes or no questions your readers can ask themselves to see if they are stressed.                                                                                                                   (4)

· Are you often physically tense in the neck and shoulders?

· Do you feel emotionally drained at the end of the day?

· Do you wish you had more hours in the day?

· Do you struggle to decide what task to do next?      

                                                                                                                    [15]

Question 7: Conflict and Communication

UCT has recently been in the news as students protested to have a statue of Cecil John Rhodes removed from the campus. Protestors argued that the statue is a symbol of colonialism and oppression of Black South Africans. The protest began with one student throwing faeces at the statue and others vandalising it with spray paint. The university held meetings to discuss the way forward which were well attended but often included heckling (shouting at) of UCT officials and leaders. After some debate, the statue was removed from the university campus. 

Write an essay in which you discuss the following:

· Explain, in your own words, what the source of this conflict was.      (2x2)  (4)

· In your opinion, is the type and of communication and conflict resolution used by both the university and the students appropriate?


 (4)

· What factors may have affected how each side communicate?                   (3)

· Evaluate whether removing the statue is a positive way of resolving conflict and hurt felt by South Africans about the past.                                              (4)

Award 1 mark per relevant point or substantiation. Model answer:

Explain, in your own words, what the source of this conflict was. 


(4)

Students felt the statue reminded them of colonialism in the past and found its presence hurtful. The university was initially not sure as to whether they should remove the statue.

Comment on the type and appropriateness of communication and conflict resolution used by both the university and the students. 




(4)

The students’ behaviour was aggressive. They threw faeces and vandalised property. This is a bad behaviour as it sends an unclear message and will not resolve anything. The university tried to listen to their complaints and were willing to negotiate which is an assertive behaviour.

What factors may have affected how each side communicate? 


(3)

Both sides were affected by their cultural views and experiences of the past. The students may also have been affected by their frustration.

Evaluate whether removing the statue is a positive way of resolving conflict and hurt felt by South Africans about the past.
 





(4)

Removing the statue is like an ostrich putting its head in the sand. The university simply hid the problem rather than solving it. They could have addressed the issue more overtly. ((
OR

It was a good resolution because they removed a painful reminder of our colonial past. It also showed that the university was able to listen and compromise. ((
Any relevant answer.
[15]

Question 8: Change

Read the following scenario and answer the questions that follow:

Joey’s mom has died and he and his father are moving to Australia. Write an essay on adapting to change in circumstances, in which you discuss the following:

· State the changes Joey is going to be facing and their effects on his daily life.      

                                                                                                                       (4)

· Describe how these changes, although difficult, may have some positive outcomes                                                                                                       (3)

· Recommend strategies Joey can do to cope with the changes he is going through.                                                                                             (3x2)    (6)
· Give TWO emotions that Joey might be feeling.                                           (2)
Award 1 mark per relevant point or substantiation. 
What changes Joey is going to be facing and their effects on his daily life. 
(4)

Adapting to living in a new country(/ distance from friends(/ having to make new friends(/ not having a mom for support( new schooling system (
How these changes, although difficult, may have some positive outcomes and what those might be.  








(3)

An opportunity to meet new people/ and see a different part of the world./ A challenge to learn to adapt to a new way of life./ an opportunity to improve his relationship with his father.

What Joey can do to cope with the changes he is going through?


(4)

Seek counselling or speak to a family member to ((/ 
Allow himself time to grieve, acknowledge his feelings, focus on something he can control.((
See the change in a positive light; adopt a positive attitude, write a list of all the good things about Australia(( 
Research his new school; see the change as opportunity to experience new things.((
Take time to work on relationships with his current friends and find ways to keep contact when he leaves.((
Any THREE strategies for TWO marks each.

Consider relevant answers.
Give TWO emotions that Joey might be feeling.                                                     (2)

Joey will be experiencing loss( or grief( from his mother’s death/ confusion( and fear (for the future/ anger( that his dad is making him leave/ and sadness (because he is leaving South Africa.
Any TWO emotions. Consider relevant answers.
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