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GRADE 12 DSS Term 1&2

BANK OF QUESTIONS

Teacher Note: In developing this ‘model paper’, quality assurers made use of both the previous 2016 and 2017 Teenactiv Papers covering the same grade and topic. 

In many ways, this paper serves as a ‘Best of Questions’ – providing teachers with a model example of the type of questions required for each section. 

PLEASE NOTE: Numerous questions have been slightly modified to ensure they draw out the correct responses from learners - based on the cognitive levels and skills being assessed in each section.  Where required, new questions have been added.

We trust the following colour bar will assist you in making full use of the material: 

Completely New Question
June 2017 Paper – No Change
June 2017 Paper – Question Modified
June 2016 Paper – No Change 

June 2016 Paper – Question Modified 

GRADE 12 DSS Term 1&2
BANK OF QUESTIONS

Possible examination questions: Topic – Development of Self in Society
REMINDER: Paper should include components of each topic covered in Term 1 & 2
Note to teacher: Please ensure that your selection of questions is of such a nature that your question paper satisfies the requirements regarding Bloom’s taxonomy.

SECTION A
This section is compulsory. Answer ALL the questions.
Question 1:









Various options are provided as answers to the following multiple-choice questions. Write down only the letter (A-D) of the most appropriate answer next to the relevant question number (1.1 – 1.10) on the answer page, for example 1.11 D.
1.1.
A person's values refer to:
A
Standards of acceptable behavior, beliefs and goals.
B
Standards of unacceptable behaviour and beliefs.
           C
Standards of acceptable and unacceptable behaviour and Christianity.
D
Standards of acceptable behaviour beliefs, goal and self-interest.
1.2
Change is normal and happens all the time. Positive aspects of social change include:
A
Starting new relationships in a new work setting
B
Gaining a sudden deep insight into yourself or your life’
C
Starting a new job and gaining new experiences.
D
Gaining a sudden insight into yourself and letting go and forgive.








 
1.3
Which definition best applies to eustress?
A
A negative response you have to a stressor, which can depend on your current feelings of control, desirability, location and timing of the stressor.

B
The stress that has a harmful effect, being either psychological, physical or biochemical

C
The stress that has a beneficial effect, being either psychological, physical or biochemical. 

D
Persistent stress that is not resolved through coping or adaptation.

1.4
When communicating, you listen and show respect the feelings of others by…...
A
not allowing them to finish what they are saying 
B
judging and indicating the mistakes they make.
C
reflecting on what they are saying.
D
judging what they are saying..
1.5
Acute stress is …….
A
an intense type of stress which causes 80% of illnesses.


B
the stress that prevents us from locating what we need quickly.

C
an intense type of stress brought on by daily challenges but passes quickly.

D
relates to long-term problems and affects a person emotionally.
                                                                                                                             (5x1) (5)
Question 2: Short answers









Answer the following questions by writing the answer next to the question number.

2.1
Explain the following:

2.1.1
Coping mechanisms





       (1)


2.1.2
Personal lifestyle plan




                   (1x2) (2)

2.2      The symptoms of long-term stress show themselves in three ways, namely in physical     

           ailments, negative emotions and behavioral problems. 


2.2.1
Give an example of a physical symptom.                                      (1)

2.2.1
Give an example of a behavioral problem.

                     (1) 

Question 3:
3.1   List THREE measures that should be included in a personal lifestyle plan to ensure       
        a healthy and balanced life.










                                                                                                                             (3x1) (3)
3.2    Define the term self- control skills in the context of conflict resolution and explain 

         TWO ways how to control yourself in a conflict situation.         
                                                                                                                             (1+2) (3)
3.4    Distinguish between negotiation and mediation                                          (2x2) (4)
        TOTAL FOR SECTION A - 20 marks

SECTION B (Compulsory)

Learners must answer ALL the questions in this section in FULL SENTENCES.

Question 4:
Read the article below and answer the questions that follow.

Shortly before 7am yesterday, Sunday Times journalists were in Alexandra township, near Sandton, speaking to shop owners who had their businesses looted overnight. Then this happened …
In a gutter in Alexandra a Mozambican [Emmanuel Sithole] man stopped and lay down. The gash to his chest meant he could go no further.

It began on Friday night when mobs blockaded Arkwright Avenue, one of the main thoroughfares in Alexandra, with rubble and burning tyres. Foreign-owned shops’ roofs were ripped open and metal gates torn away as looters went on the rampage.

Outside one spaza shop, a man in a black corduroy jacket and red shirt was walking along the road. Suddenly a young man dressed in a grey tracksuit jacket beat him over the head with a wrench. The red-shirt man tried to fend off the blows, his arms raised. “Are we safe here?” asked a South African woman watching the attack.

Again, the man in the red shirt raised his hands, pleading for mercy. But his pleas were in vain. He was stabbed … repeatedly.

http://www.africametro.com/headline/xenophobia-the-brutal-death-of-emmanuel-sithole/ 

4.1
Many people living in South Africa are under threat of xenophobic violence.    

            List THREE types of stressors they might be experiencing?


         (3x1)(3)                                                                                                                                                                                                                                                                                                      

4.2
Emmanuel Sithole’s family will now have to cope with change because of no longer having him alive. 

4.2.1
Describe TWO ways in which their lives will change.



         (2x2) (4)              

4.2.2
Discuss ONE strategy they could use to cope with these changes.
                                 (1x2) (2)
4.3
You have heard some of your friends saying that they do not like one of the learners at your     

            school because he is from Zimbabwe. They have also said they want to beat him up. 

Recommend THREE ways in which you encourage them to think differently.






              

                                                      (3x2) (6)












           [15]

Question 5
Read the following extract and answer the questions that follow.

It is discovered that many of South Africans who begin tertiary study at a university actually graduate. It was reported that there were many reasons for the high drop-out rate. On the other hand, so many learners are not prepared for the post school challenges, they simply do not have the social skills to survive.

What is supposed to be one of the most exciting times in their lives, turns out to be a frightening experience.

Anonymous

5.1      Briefly define the term social change and state ONE social change you may 

           encounter as a student or as an employee.                                                                  (1+1)(2) 
5.2     Discuss ONE challenge you might face post school that you would turn into an  

     opportunity.









(1x3)(3)
5.3     Building and sustaining positive relationships will assist you to adapt and adjust    

     socially in an unfamiliar environment.   
         How can you improve the way you are currently responding to people who are: 
        5.3.1  practicing different religions, 
 
 
 
 
                       (1x2)(2)                                            
        5.3.2  upholding different value systems?                                                                   (1x2)(2)
5.4   Suggest THREE ways in which students can adapt to the change from high school to   

  university.






                                   (3x2)(6)












      [15]
    SECTION C

    Learners must answer any TWO questions in this section in the form of short essays.
    Question 6
     Read the following extract and answer the question that follows:
    In the modern fast-paced world it has become crucial to have effective
    communication skills. Communication is simply more than just saying the 
    right thing at the right time.
     Write an essay on effective communication in which you include the following:

· Define the concept, personality and name TWO types of personalities.                             

                                                                                                                   (1+2)(3)
· Discuss THREE ways how these personalities can effect effective communication.    

                                                                                                                               (3x2)(6) 
· Evaluate the extent to which the following THREE factors can influence effective communication:

   - acceptance of responsibility

   - appropriate expression of views and feelings

   - attitudes and values.





         (3x2)(6)
                                                                                                                        [15]
Question 7
Read the following extract and answer the questions that follow:
Examinations are stressful, even for people who have worked hard throughout the year.  How often did you hear someone say, "I learned so hard for the exam, but when I saw the paper, I was blank"?  Writing an exam is a skill and you can learn this skill, just as you can learn mechanisms to manage stress successfully.
Anonymous
·  Define the term coping mechanisms and briefly explain how one’s thought patterns     

       influence the way you handle stress.
    (1+2) (3)

· Discuss any THREE exam writing skills that you can apply to relieve stress during the examination.
    (2x3) (6)

· Suggest TWO practical strategies for how to manage stress during exams and evaluate how these techniques may help you to manage and cope with stressful situations in life after school.

                                                                                                                   (2x3) (6)


[15]
                                                                           TOTAL FOR SECTION C - 30 marks 
                                                            [GRANDTOTAL: 80marks] 

MEMORANDUM
GRADE 12 DSS Term 1&2 (2017)

BANK OF QUESTIONS

Possible examination questions: Topic – Development of Self in Society
REMINDER: Paper should include components of each topic covered in Term 1 & 2

Note to teacher: Please ensure that your selection of questions is of such a nature that your question paper satisfies the requirements regarding Bloom’s taxonomy.

SECTION A

This section is compulsory. Answer ALL the questions.
Question 1










Various options are provided as answers to the following multiple-choice questions. Write down only the letter (A-D) of the most appropriate answer next to the relevant question number (1.1 – 1.10) on the answer page, for example 1.11 D.
1.1.
A person's values refer to:
A
Standards of acceptable behavior, beliefs and goals.

B
Standards of unacceptable behaviour and beliefs.

            C
Standards of acceptable and unacceptable behaviour and Christianity.
D
Standards of acceptable behaviour beliefs, goal and self-interest.

1.2
Change is normal and happens all the time. Positive aspects of social change include:

A
Starting new relationships in a new work setting

B
Gaining a sudden deep insight into yourself or your life’

C
Starting a new job and gaining new experiences.

D
Gaining a sudden insight into yourself and letting go and forgive.








 

1.3
Which definition best applies to eustress?

A
A negative response you have to a stressor, which can depend on your current feelings of control, desirability, location and timing of the stressor.

B
The stress that has a harmful effect, being either psychological, physical or biochemical

C         The stress that has a beneficial effect, being either psychological, physical or biochemical. 

D
Persistent stress that is not resolved through coping or adaptation.

1.4
When communicating, you listen and show respect the feelings of others by…...

A
not allowing them to finish what they are saying.

B
judging and indicating the mistakes they make.

C
reflecting on what they are saying 

D
judging what they are saying.

1.5
Acute stress is …….

A
an intense type of stress which passes slowly, but quickly.


B
the stress that prevents us from locating what we need quickly.

C
an intense type of stress brought on by daily challenges but passes quickly.


D
relates to long-term problems and affects a person emotionally.

 (5x1)(5)

Question 2: Short answers










Answer the following questions by writing the answer next to the question number.

2.1
Explain the following:


2.1.1
Coping mechanisms
· Coping mechanisms is ways to handle or deal with your stress. (()
(1)

2.1.2
Personal lifestyle plan




                        (1x2) (2)

· Personal lifestyle plan refers to a strategy to live a healthy and balanced life.(()

            It includes exercise, proper nutrition, sleep, time management, conflict  

           resolution and stress management, positive relationships and volunteering. (()
·          Any ONE of the above or any other relevant well-explained answers for TWO     
              marks. ((()
2.2      The symptoms of long-term stress show themselves in three ways, namely in physical     

           ailments, negative emotions and behavioral problems. 


2.2.1
Give an example of a physical symptom.                                                  (1)
· high blood pressure , (()      

· headaches, (() 

· stomach cramps (()
· Feeling tired (() 
· Fast heart beat (()

· Sore muscles and muscle spasm (()


2.2.1
Give an example of a behavioral problem.

                                 (1) 

· sleep difficulties, (()

· eating disorders, (() 

· social withdrawal, (()

· absenteeism, (()

· substance abuse. (()    
·   Any ONE of the above or any other relevant answers for ONE marks. (()

Question 3
3.1   List THREE items that should be included in a personal lifestyle plan to ensure       

        a healthy and balanced life.






       (3x1) (3)

· Physical exercise (()

· Sleep (()

· Healthy habits

· Abstention or safe sex (()

· Cope with change (()

· Stress management (()

· Emotional health (()

· Appropriate Time management skills
3.2    Define the term self- control skills in the context of conflict resolution and explain 

         TWO ways how to control yourself in a conflict situation                                       (1+2) (3)
· Self-control skills is the ability to control your emotions and stay in charge of a 

           situation (()

· Ask for time-out to remove yourself from the situation (() 

· Breathe I and out slowly, become aware of our breathing (()

· Listen to music and dance/ move to music(()

· Visualise yourself calming down (() 

· Avoid being over-emotional (() 
·        Any TWO of the above or any other relevant answers for ONE     
            mark each. ((()
3.4    Distinguish between negotiation and mediation                                                 (2 x 2) (4)
· Negotiation is the process of talking through the conflict to reach an agreement. (() It is often described as interchanging words. In negotiation the aim is get what is fair to both parties, even if it sometimes means to compromise or to give up something (()
· Mediation is the process of keeping peace between people who are in a conflict situation. (() It is about ensuring that the persons /parties in conflict listen to each other with the focus on reaching an agreement (()
· Any other relevant well-explained answer for TWO marks each. ((()
                                                                                            TOTAL FOR SECTION A - 20 marks

SECTION B (Compulsory)

Learners must answer ALL the questions in this section in FULL SENTENCES.

Question 4:

Read the article below and answer the questions that follow.

Shortly before 7am yesterday, Sunday Times journalists were in Alexandra township, near Sandton, speaking to shop owners who had their businesses looted overnight. Then this happened …
In a gutter in Alexandra a Mozambican [Emmanuel Sithole] man stopped and lay down. The gash to his chest meant he could go no further.

It began on Friday night when mobs blockaded Arkwright Avenue, one of the main thoroughfares in Alexandra, with rubble and burning tyres. Foreign-owned shops’ roofs were ripped open and metal gates torn away as looters went on the rampage.

Outside one spaza shop, a man in a black corduroy jacket and red shirt was walking along the road. Suddenly a young man dressed in a grey tracksuit jacket beat him over the head with a wrench. The red-shirt man tried to fend off the blows, his arms raised. “Are we safe here?” asked a South African woman watching the attack.

Again, the man in the red shirt raised his hands, pleading for mercy. But his pleas were in vain. He was stabbed … repeatedly.

http://www.africametro.com/headline/xenophobia-the-brutal-death-of-emmanuel-sithole/ 


4.1
Many people living in South Africa are under threat of xenophobic violence.    

            List THREE types of stressors they might be experiencing?



      Any THREE of: 

· physical/ (()

· emotional/ (()

· environmental/ (()

· economic (()                                                                                                    (3x1(3)
4.2
Emmanuel Sithole’s family will now have to cope with change because of no longer having him alive.
4.2.1
Describe TWO ways in which their lives will change.



         
· The family will have to cope with less money (() because he does not contribute financially. (()
· Family live in fear (() they fear reprisals / revenges (()
· The family might have to return to their home country(extradition) (() because they will not be able to cope/ fear (()
· They will experience life differently after loss ( without a brother, father, husband. (()
· Poverty might step in, because he could have been only bread winner
Any suitable responses for TWO marks each ((()  ((()

      
(2 x 2) (4)

4.2.2
Discuss ONE strategy they could use to cope with these changes.
  
· They should seek for counselling( to help cope with the loss.(
· They could find comfort in friends, families and “church family”.( who will and can support them in difficult times(
· Find practical ways to adjust to the change. ( doing extra work to lighten the financial burden/ go back to country if all else fail (
· Join community programmes or organisations( that assist xenophobia survivors(.

     Any ONE suitable response for TWO marks each ((()
                                 (1 x 2) (2)

4.3
You have heard some of your friends saying that they do not like one of the learners at your     

            school because he is from Zimbabwe. They have also said they want to beat him up. 

Recommend THREE ways in which you encourage them to think differently.


                                                                  
· Educate them and make them aware( that we are all humans and deserve dignity and respect.(
· Have information sessions at assembly( to confirm and emphasize that it is wrong to resort to violence just because you do not like someone or something.( 

· Allow one of the foreigners share with them that violence never solves anything, ( it is not the appropriate way to express feelings.(
· Let’s talk / communicate to Vincent and find out what we have in common( with    

· him and try to understand him and not being judgemental.(
· Campaigns at school to develop compassion/empathy for others (() which impacts on one’s values/beliefs/ ethics/morals. (()

· Classroom activities that can help one to establish how one should relate to others (() which impacts on the building and sustaining of healthy relationships with diverse groups. (() 

· Any THREE well-explained relevant responses for TWO marks each ((()  ((() ((()

                                                                                                 (3 x 2) (6)












                 [15]

Question 5
Read the following extract and answer the questions that follow.

It is discovered that many of South Africans who begin tertiary study at a university actually graduate. It was reported that there were many reasons for the high drop-out rate. On the other hand, so many learners are not prepared for the post school challenges, they simply do not have the social skills to survive.

What is supposed to be one of the most exciting times in their lives, turns out to be a frightening experience.

Anonymous

5.1      Briefly define the term social change and state ONE social change you may 

           encounter as a student or as an employee.                                                    (1+1)(2)
Possible answers could include the following: 

· Social change refers to any significant change in social behavior patterns, social relations, attitudes, values/ principles/ beliefs and norms/ standards/ morals. ()    (1) 

           State ONE social change you may encounter 

· As a new/ novice/ first time student/ employee one may encounter the following social changes: 

· exposure to excessive substance abuse 

· exposure to peers/colleagues not sharing the same morals/ values/ principles/ beliefs 

· pressure to put pleasure before work 

· pressure to commit to unwanted sexual relationships   
  o  pressure to participate in student protests/ protests about work or labour  related issues/ politically motivated strikes   


Any ONE social change for ONE mark () 
 
 
                                   (1) 

5.2      Discuss ONE challenge you might face post school that you would turn into an  

     opportunity.









(1x3)(3)

          Marks will be awarded as follows: 

ONE mark for the challenge and ONE mark for the opinion and ONE mark for the qualifier/ justification/ motivation to that opinion. 

One might… 

· experience loneliness () due to the fact that one is separated from family and friends () but one can turn this experience into an opportunity to become independent. () 

have to live in an unfamiliar community () but could regard this as a new 

environment () with new prospects/ possibilities. () 

experience a lack of privacy () due to the fact that one has to share one’s 

space with strangers () but instead one could use this as an opportunity to meet new connections/ contacts for future purposes. () 

· have to walk to one’s destination () but could see walking as one’s daily exercise to keep a fit body () which is necessary to keep a healthy mind. () 

Any alternative answer relevant to the question and which links to the memo.            

                                                                                                                     (1x3)(3) 
5.3     Building and sustaining positive relationships will assist you to adapt and adjust    

     socially in an unfamiliar environment.   
         How can you improve the way you are currently responding to people who are: 
          5.3.1 practicing different religions                                                                        (1x2)(2)

          5.3.2 and upholding different value systems
 
                                         (1x2)(2)
 
 
                                                                                                              
         Marks will be awarded as follows: 

ONE mark for each statement and ONE mark for each qualifier/ justification/ motivation to that statement. 

· Avoid doing and saying things which might be offensive, () in that way I will improve my chances of making new friends and maintaining those friendships with people practicing different religions/ speaking different languages/ upholding different value systems. ()  

· Be more open and respectful to the ideas or perspectives of others, () which will create a safe environment for friendships/ collegiality to start and grow. () 

· Be more open to learn about/familiarize myself with other cultures and religions() by finding and practicing ways to be tolerant. 

· To promote tolerance amongst my group of friends/ colleagues, () in order to create an opportunity for different groups of people to get to know each other instead of being prejudice/ judgmental. () 

· Be more supportive of legislature that promotes/protects the rights of all people, () to encourage positive interrelationships amongst people from all different cultures.  

· Make an effort to initiate programs/gatherings () that will enhance interaction of diverse groups and help people to get along better. () 

· Take initiative to dispel misconceptions, stereotypes, prejudices among friends and colleagues, () thereby oneself and others will be more accepting/ open to connect with others. 

Make a conscious decision to read books/ watch movies/ documentaries () to deal with diversity in a more appropriate way. () 
 


ONE mark for the statement () and ONE mark for the qualifier. () 
 

Any answers relevant to the question/ linking to the memo.  
    
     

5.4   Suggest THREE ways in which students can adapt to the change from high school to   

  university.






                                   (3x2)(6)

THREE ways to adapt to changes

· Think of previous changes in your life and how you have overcome it.((
· Make a list of the good aspects of change to help you adapt.((
· Develop a positive attitude towards change and take control of the situation.((
· Join a sports team or cultural society at the university to make friends and lift social life.((
· Attend all classes and tutorials and keep up to date with all assignments.((
· Take problems to an SRC member/mentor/or older student as soon as you feel you cannot cope and ask for help when needed.((
· Maintain relationships with family and high school friends to have a support system when you need one.((
· Research the institution and course adequately before committing to a study path so that you are familiar and are not overwhelmed with all the new things.((
· Plan what to do and gget rid of bad habits((
· Make friends, build healthy relationships to share difficulties and become part of campus life.
Any other THREE relevant responses for TWO marks each.

               (3 x 2) (6)











      [15]

    SECTION C

    Learners must answer any TWO questions in this section in the form of short essays.

   Question 6
     Read the following extract and answer the question that follows:

    In the modern fast-paced world it has become crucial to have effective

    communication skills. Communication is simply more than just saying the 

    right thing at the right time.

     Write an essay on effective communication in which you include the following:

· Define the concept, personality and name TWO types of personalities.                             

                                                                                                                   (1+2)(3)
           Personality: Qualities, actions, behaviour and attitudes that makes a person     

           unique. (                                                                                                    (1)
           Types: Introvert (/ 
                        Extrovert (/ Influential (
                        Attention seeker (/ Insincere (/ trustworthy (/    

                         Reliable (/

                         Dominant                         

           Any TWO for ONE mark each.                                                                 (2x1)(2)
· Discuss THREE ways how the different personality types can effect effective communication.    
                                                                                                                                    (3x2)(6)

People with dominant personalities are comfortable in social situations and take the lead at work.  People with this personality type may seem rude as they are often in a hurry and tend to interrupt other people as they are speaking. Most people would consider them blunt, opinionated and not up for open discussion. ((
People with influential personalities love to communicate. They often appear excited, open and friendly with everyone they meet. This personality type is also almost unfailingly positive. ((
People who are seen as introverts are referred to as the background people, they think before they communicate, does not communicate easily with other people ((
People with extrovert personality communicates easily and freely with other people, tends to talk about themselves. They are experiences as overwhelming by introverts. ((
Attention seeker: these kind of people are experienced as overbearing, usually takes over and wants all the attention. Not good at listening. ((
          Any THREE relevant answers for TWO marks each                                             (3x2)(6)                                                                            
· Evaluate the extent to which the following THREE factors can influence effective communication:

   - acceptance of responsibility

   - appropriate expression of views and feelings

   - attitudes and values.







(3x2)(6)

   Acceptance of responsibly:

   Effective communication cannot happen if there is no trust, if people are not  

   accountable for their actions. ( People who are trustworthy takes responsibility  

   for their actions, will apologise when they are in the wrong and will sometimes   

   make sacrifices because they take responsibility and are accountable for their  

   actions. (  

   Appropriate expression of views and feelings

   If a person expresses how they truly feels without hurting someone else’s   

   feelings, communication channels are open and other party will listen and react 

   at appropriate time. (. Controlling your emotions and   

   staying calm will not offend the other party and their feelings will not be hurt.      

   (()
  Attitudes and values

  Your values and believes guides you in how you treat other people. If you  

  disrespect other, see yourself as their superior, you will not be good listener. (()
  Other people will not be allowed to communicate freely and express their views,   

  and the channel will be blocked. (()
                                                                                                                                             (3x2)(6)
            
                                                                                                                                    [15]

Question 7
Read the following extract and answer the questions that follow:
Examinations are stressful, even for people who have worked hard throughout the year.  How often did you hear someone say, "I learned so hard for the exam, but when I saw the paper, I was blank"?  Writing an exam is a skill and you can learn this skill, just as you can learn mechanisms to manage stress successfully.
Anonymous
7.1   Define the term coping mechanisms and briefly explain how one’s thought patterns     

       influence the way you handle stress.
                      (1+2)(3)
· Coping mechanism is something/strategy person does / follow to deal with difficult situation. The strategy a person uses to help manage difficult and /or painful emotions. (() OR
· Thoughts help create the reality we experience. Our thoughts determine whether we experience it as good or bad, and thus influence the wat we handle stress. 
· Our thought is powerful and can dictate what happens to us. You might be in stressful situation and find yourself thinking about the worst case scenario instead of thinking positively. ((()

· Thinking positively (positive visualizations) gives us strength to handle stress positively and we are more likely to succeed in managing stress. ((()

           Any other relevant responses ONE + TWO marks.



     (1+2)(3)
7.2  Discuss any THREE exam writing skills that you can apply to relieve stress during the   

 examination.
                           (2x3)(6)
Stress is effectively reduced when one implements these examination writing skills in the following ways: 

Reading questions 

· Read the questions carefully (to get an overview of what is required(.
· Look/ underline for instruction words in the questions,  (    as they will tell you what is expected. (
· Check the composition of the questions  (  so as to identify if there is more than one part or subsections. (
· Check the mark allocation of the questions, (    as it will indicate the scope and depth of the answer required. (
· Any other relevant answer for TWO marks.

Planning responses 

· Organise your ideas by drawing a mini mind map/ writing down key ideas  (  to keep you focussed on what is required in the question. (
· Write down the answer roughly (   to help you to effect changes before compiling the final answer. (
· Planning your responses  (    helps to minimize wastage of time and not finishing the question paper. (
· Any other relevant answer for TWO marks.
Answering questions

· Watch the time allocated to each question (   in order to complete all the questions (. 
· Calculate the time if it is not given (   in order to facilitate the completion of the paper. (
· Do not write more than what is required  (     in order to save time. (
· Leave spaces between responses you are uncertain of (  to enable you to add points later. (
· Answer all the questions  (    because a blank space constitutes a zero for that particular question. (
· Start with the question you are most familiar with  (  so that you gain confidence in answering the rest of the paper. (
· Always keep the mark allocation in mind  (  as it would guide the depth of your responses. (
· Any other relevant answer for TWO marks.
7.3 Suggest TWO practical strategies for how to manage stress during exams and evaluate how
    these techniques may help you to manage and cope with stressful situations in life after school.
 
                     (2x3)(6)

ONE mark for strategy (and TWO marks for evaluation((


· Apply decision making and problem solving skills to solve problems or challenges(this may help you to handle challenges and stressful situations (conflict) which the work place / tertiary studies may present. ((
· Improve time management skills ( this will help you to adjust your schedule to allow time for balancing life after school if needed. ( (
· Look for the positive( In work place there will be negative situations and negative people, this will help me to look for the lessons to be learned through and from them. 
· Learn to ask for help( this will help me to realise in greater world that asking for help is not a sign of weakness, but one of strength. (( 
· Find safe ways to express your feelings, being overwhelmed during exams. ( in post school there will be times that you feel overwhelmed, inadequate; this strategy will ensure that you know you can ask for help. ( (
· Anticipate stressful situations ( this will help me to do things in advance to prevent challenges arising or to prepare properly for problems that can’t be avoided. ( (
· Accept that you cannot always do your best✔ In a stressful work place environment or tertiary studies, this will help you to simply do what you can. ( (         
(3x2)(6)
[15]
                                                                           TOTAL FOR SECTION C - 30 marks 

                                                            [GRANDTOTAL: 80marks] 
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