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WORLD OF WORK 
2019

MARKS: 70
GRADE 9 TERM 1 & 2 EXAM BANK OF QUESTIONS 

LIFE ORIENTATION 
Teacher Note: In developing this ‘model paper’, quality assurers made use of the previous 2016, 2017 and 2018 Teenactiv Papers covering the same grade and topic. 

In many ways, this paper serves as a ‘Best of Questions’ – providing teachers with a model example of the type of questions required for each section. 

PLEASE NOTE: Numerous questions have been slightly modified to ensure they draw out the correct responses from learners - based on the cognitive levels and skills being assessed in each section.  Where required, new questions have been added.

Topic:
World of Work

Mark Allocation:

70 Marks

Reminder:
Paper must include WOW content covered during from Terms One and Two. 

Note to Teacher:
Please ensure that your selection of questions is of such a nature it caters for a range of cognitive levels and abilities of learners as follows:

SPREAD OF COGNITIVE LEVELS: GET Phase (Grade 8 and 9)

L = 40% 
M = 40% 
H = 20%
CAPS pg. 16 and 17

	Question Number


	Cognitive Level: LOW
	Cognitive Level: MIDDLE
	Cognitive Level:
HIGH
	Mark Allocation
	Comments

	1.1. – 1.5
	√
	
	
	8
	True or False

	2.1. – 2.9
	√
	
	
	13
	Provide Terms

	3.1. – 3.4
	√
	
	
	4
	Multiple Choice

	4.1
	√
	√
	
	3
	Short questions

	4.2
	
	√
	
	2
	Short questions

	4.3
	
	√
	
	3
	Short questions

	4.4
	
	√
	
	2
	Short questions

	5.1
	
	√
	
	2
	Short questions

	5.2
	
	√
	
	2
	Short questions

	5.3
	
	√
	
	2
	Short questions

	5.4
	
	√
	
	2
	Short questions

	6.1
	
	√
	
	2
	Short questions

	6.2
	
	√
	
	1
	Short questions

	6.3
	
	√
	
	1
	Short questions

	6.4
	
	√
	
	1
	Short questions

	7
	
	√ (2 marks) *
	√ (8 marks)
	10
	Essay

	8
	
	√ (2 marks) *
	√ (8 marks)
	10
	Essay

	9
	
	√ (2 marks) *
	√ (8 marks)
	10
	Essay


* First bullet in each question is at middle cognitive level.


SECTION A [20 MARKS]

Question 1: True or False

Read the following statements carefully and indicate whether they are TRUE or FALSE. Write TRUE or FALSE next to the question number (1.1. – 1.5) in the answer book, for example 1.2 True. Give a reason to explain why it is FALSE.
1.1.1 Prioritising tasks and allocating a time for the completion thereof is an effective time management strategy.

1.1.2  FET is an acronym for Future Education and Training.

1.1.3  If you are accountable, you often miss important deadlines.
1.1.4  Unfair ground for dismissal is when an employee has behaved improperly.
1.1.5  The two options available to learners after completing Grade 9 are the 
 National Senior Certificate and the Higher diploma.  











[8 MARKS]

Question 1. 2: 
Answer the following questions by writing the answer next to the question number (1.2.1 – 1.2.6) in the answer book.

1.2.1
Provide the term used to describe postponing doing something.

[1]
1.2.2
What is the name of the ten level framework that makes up South Africa’s 
 
education system?








[1]

1.2.3
What does it mean to summarise something?




[2]
1.2.4
Provide ONE advantage of keeping a journal.




[1]

1.2.5
What does it mean to be accountable for one’s actions?


[2]
[7 MARKS]

Question 1.3: Multiple Choice

Various options are provided as possible answers to the following questions. Choose the answer and write only the letter (A–D) next to the question number (3.1 – 3.4) in the answer book, for example 3.1 A.




1.3.1
A Grade 9 learner is in the final year of their: 





A. General Education and Training phase.

B. Further Education and Training phase. 

C. Higher Education and Training phase.
D. Only B and C are correct.                                                                           [1]
1.3.2
Which of the following is a good example of tools used to effectively manage 

           ones’ time?
A    Chunking, prioritization, procrastination
B    Prioritization, making lists, brainstorming
      C    Procrastination, making lists, chunking
      D    Making lists, chunking, prioritization                                                        [1]

1.3.3
The following is an example of skimming as a way of reading:
 A    Reading lightly over a text to get the gist or main point.
 B    Reading quickly over a text to look for specific information
      C   Reading closely and slowly over a text to get a good understanding.
      D   Reading a text using a scanner                                                                [1]
1.3.4
The Employment Equity Act 55 of 1998 
      





            A. Forbids unfair discrimination.
            B. does not consider it unfair discrimination to promote affirmative action
                 consistent with the act.
            C. requires employers to prepare and implement employment equity plans.
            D. all of the above.                                                                                        [1]


1.3.5   The following is an example of a career one could take after following the 

           NCV route:

A. Teacher
B. Doctor
C. Hairdresser
D. Architect                                                                                                     [1]




                                                                 [5x1][5 MARKS]
Question 1.4

[image: image7.jpg]Read the following sentences and complete them, filling in the missing blanks with one word or term from the word bank below. Write only the appropriate word or term next to the question number (4.1 – 4.5). 

1.4.1 ___________ involves reading something quickly to get the main idea, without paying attention to the details.

1.4.2 Extracting only the most important facts from a piece of writing is known as ___________  

1.4.3 ____________ is writing down a personal record of events, experiences and reflections on a regular basis.

1.4.4 ___________ involves reading something quickly in order to find something specific.

1.4.5 ___________ involves solving a problem or making a decision by thinking of many ideas in a short space of time

                                [5x1][5 MARKS]
TOTAL SECTION A: 25 MARKS

SECTION B [COMPULSARY] 

Answer ALL the questions in this section. Write your answers in full sentences as far as possible.
Question 2 - What are my options after Grade 9?

Read the following:

At the end of Grade 9, a number of learners take it for granted that they will remain in school until they matriculate. Some learners, however, do not see the point of remaining in school when they know that an FET College is better suited to cater for their academic needs.

2.1.
Learners who complete Grade 9 successfully have two options they can pursue.

Name these TWO pathways in full. 




           (2x1)[2]

2.2.
At the end of Grade 9, what National Qualifications Framework level do you obtain?
                                                                                                                               [1]

2.3.
Briefly discuss ONE benefit each of pursuing a:

2.3.1.
NCV qualification.








(1x2)[2]

2.3.2.
NSC qualification.








(1x2)[2]

 [7 Marks]

Question 3 - Reading and Writing for Different Purposes

Study the following and answer the questions that follow: 
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3.1
A personal record of events, experiences, and reflections kept on a regular basis.  
                                                                                                                       [1]
3.2.
Reading specific sections of work in order to understand the content, and to recall it at a later date, or apply it to solve a problem.




[1]



3.3.
Reading lightly over something to understand the main points.

[1]



3.4
Explain the importance of:




3.4.1.
reading effectively.








[2]

3.4.2.
writing
effectively.








[2]

3.5     Evaluate the positive influence that journaling can have on teenagers  [2x2][4]                 


                                                                                                                      [11 Marks]

Question 4

Study the following illustration and answer the questions that follow
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Reflect on your roles and responsibilities as a Grade 9 learner, and write an essay that details the following:

· A definition of the term ‘Procrastination’. 





     [2]

· How procrastination can affect your future job opportunities     
        [1x2][2]
  
· Suggest ONE strategy an individual can use to manage the demands on their time 

                                                                                                                              [1x2][2]

                                                                                                            [7 MARKS]

       TOTAL SECTION B: 25 MARKS

SECTION C:

Essay-type Questions

Answer any TWO short essay questions in this section.
Question 5: 
Study the Madam and Eve cartoon in the Addendum Write an essay in which you discuss time management, procrastination and organisation. 
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Taken from https://twitter.com/madamevecartoon/status/507056289374285825 on 08.04.2018
In your essay:

· List TWO benefits of good time management.



         [2]
· Critically examine how procrastination and poor time management may have 
been the root of Thandi’s poor work ethic.



 [2x2][4]
· Suggest TWO pieces of advice on how to manage her 
schoolwork and time better. 





 [2x2][4]
[10 MARKS]

Question 6 

Study the cartoons below and answer the questions that follow::
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In light of the aforementioned, write an essay where you describe the impact of social media and networking on the development of reading and writing skills.

Include in your essay:
· State TWO purposes of reading                                                             [2x1][2]






· Illustrate the negative impact of social media and networking on reading and writing by describing TWO negative points          



   [2x2][4]
· Positive impact of social media on reading and writing                                    [2x2][4]            

                                                                                                                 [10 MARKS]
Question 7:  
Study the case study and write an essay on options available to students after Grade 9. 
Keletso is in Grade 9 and will be completing this grade at the end of the year. He is unsure as to what route he should take to further his education. He is very interested in IT, but prefers practical work over theory. His school does not have a school counsellor to advise him, so he approaches you in the hope that you can assist him in making an informed decision regarding his future.
Anonymous  

In your essay:
· Explain to Keletso what an TVET college is.




[2]
· Compare Keletso’s two options, namely the NCV and NSC by 
discussing details of what each would entail.

 

   [2x2][4]
· Evaluate and comment on the implication of each option for Keletso’s 
future. 








   [2x2][4]
      [10 MARKS]

                                                                               TOTAL SECTION C: 20 MARKS

          MEMORANDUM

SECTION A [20 MARKS]

Question 1: True or False

Read the following statements carefully and indicate whether they are TRUE or FALSE. Write TRUE or FALSE next to the question number (1.1. – 1.5) in the answer book, for example 1.2 True. Give a reason to explain why it is FALSE.
1.1 Prioritising tasks and allocating a time for the completion thereof is an    
      effective time management strategy

 
True (
1.2
FET is an acronym for Future Education and Training.

 
False (
 
It is an acronym for Further Education and Training ( 
1.3
If you are accountable, you almost never miss important deadlines
           True (
1.4
Unfair ground for dismissal is when an employee has behaved improperly. 
 
False (
 
Fair ground for dismissal is when an employee has behaved  

           improperly( 
1.5
The two options available to learners after completing Grade 9 are the 
 
National Senior Certificate and the higher diploma.  
 
False (
 
The two options are the National Senior Certificate and the National 
 
Certificate Vocational (                                                                [8 MARKS]









   
Question 1.2 
Answer the following questions by writing the answer next to the question number (1.2.1 – 1.2.5) in the answer book.

1.2.1
Provide the term used to describe postponing doing something.

[1]
Procrastination (
1.2.2
What is the name of the ten level framework that makes up South Africa’s 
 
education system?








[1]
 
National Qualifications Framework (
1.2.3
What does it mean to summarise something? (                                           [2]
           Summarising involves taking the 
 
(main ideas) ( from a piece of text and 
 
rewriting them (in your own words) (
           OR to shorten/condense information( in key words or phrases(

1.2.4
Provide ONE advantage of keeping a journal?



          [1]

 
Any ONE (
· It improves self -development skills(
· Writing down your thought and feelings helps to understand them more clearly(
· You often gain control over emotions(
· Improve and can decrease stress situations. (

Accept other plausible answers

1.2.4
What does it mean to be accountable for one’s actions?


[2]

 
Being willing to provide an answer( for queries regarding 
 
one’s actions(
 [7 MARKS]

Question 1. 3: Multiple Choice

Various options are provided as possible answers to the following questions. Choose the answer and write only the letter (A–D) next to the question number (3.1 – 3.4) in the answer book, for example 3.1 A.
Question 1.3: Multiple Choice

Various options are provided as possible answers to the following questions. Choose the answer and write only the letter (A–D) next to the question number (3.1 – 3.4) in the answer book, for example 3.1 A.




1.3.1
A Grade 9 learner is in the final year of their: 





A. General Education and Training phase.

B. Further Education and Training phase.

C. Higher Education and Training phase.

D. Only B and C are correct.                                                                          [1]
1.3.2
Which of the following is a good example of tools used to effectively manage 

           ones’ time?
A    Chunking, prioritization, procrastination
B    Prioritization, making lists, brainstorming
C    Procrastination, making lists, chunking
D    Making lists, chunking, prioritization                                                   [1]
1.3.3
The following is an example of skimming as a way of reading:
A   Reading lightly over a text to get the gist or main point.
B   Reading quickly over a text to look for specific information

C   Reading closely and slowly over a text to get a good understanding.

D   Reading a text using a scanner                                                                [1]
1.3.4
The Employment Equity Act 55 of 1998 
      





A. forbids unfair discrimination.

B. does not consider it unfair discrimination to promote affirmative action consistent with the act. 

C. requires employers to prepare and implement employment equity plans.

D. all of the above.                                                                                       [1]
1.3.5   The following is an example of a career one could take after following the 

           NCV route:                                                                                         

A Teacher
B Doctor
C Hairdresser

           D Architect
                                                                                               [1]
[5 MARKS]
Question 1.4
Read the following sentences and complete them, filling in the missing blanks with one word or term from the word bank below. Write only the appropriate word or term next to the question number (1.4.1 –1. 4.5).

1.4.1 Skimming ( 
1.4.2 Summarizing (
1.4.3 Journaling( 

1.4.4 Scanning( 

1.4.5 Brainstorming( 










                   [5x1][5]
TOTAL SECTION A: 25 MARKS

SECTION B [COMPULSARY] 

Answer ALL the questions in this section. Write your answers in full sentences as far as possible.
Question 2
Read the following:
At the end of Grade 9, a number of learners take it for granted that they will remain in school until they matriculate. Some learners, however, do not see the point of remaining in school when they know that an FET College is better suited to cater for their academic needs.

2.1.
Learners who complete Grade 9 successfully have two options they can pursue.

Name these TWO pathways in full. 




         [2x1][2]
National Senior Certificate (
National Certificate Vocational(
2.2.
At the end of Grade 9, what National Qualifications Framework level do you obtain?
 Level 1                                                                                                              [1]

2.3.
Briefly discuss ONE benefit each of pursuing a:

2.3.1.
NCV qualification.







        [1x2][2]

Benefits
· Be exposed to work environments, (which looks good on a CV in terms of work experience. (
· Suits the personality who does not enjoy the mainstream school environment, ( and offers them an opportunity to reach their potential. (
· Caters for students who are not as academically orientated((.

2.3.2.
NSC qualification







           [1x2][2]
Benefits

· Can continue to study( with your peer groups(
· Stimulates learners( who prefer more theory-oriented subjects(
· Provides the opportunity to progress (to a wide range of tertiary institutes(
         Any One of each of the above or any relevant answer for TWO marks each
 [7 Marks]

Question 3 - Reading and Writing for Different Purposes

Study the following and answer the questions that follow: 
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Study the following scenarios and state the reading or writing technique that is the best applicable:
3.1
A personal record of events, experiences, and reflections kept on a regular basis. 
           Journaling                                                                                                            [1]              
3.2.
Reading specific sections of work in order to understand the content, and to recall it at a later date, or apply it to solve a problem.




        [1]
Studying


3.3.
Reading lightly over something to understand the main points.

       [1]
Skimming
3.4
Explain the importance of:




3.4.1.
reading effectively.








       [2]

3.4.2.
writing
effectively.








       [2]
Reading exposes you to alternative opinions, which broadens your mind; exposes you to language structures and vocabulary, which benefits your writing ability; There are signs and words everywhere, so reading allows you access to messages all around you; Allows you to understand what is being taught at the time. 

                                                                                                          
Writing allows you to communicate important ideas to others when it is not possible to speak to them in person; is a mechanism for people to express aspects of their personality; is a reflection of professionality and work ethic. 

 

3.5
Evaluate the positives influence that journaling can have on teenagers    [2x2][4]                  

· As you read and re-write your goals daily, they’ll become forged into your subconscious mind. Eventually, your dreams and vision will consume your inner world and quickly become your physical reality. / Helps you to stay motivated when you journal your goals and dreams 
· Allows you to develop key writing and thinking skills (description, reflection, evaluation)
· Helps you to have better memories of each phase of your life
·  It allows you to express yourself without fear of someone judging you and it helps to organise thoughts
· To journal increases self-awareness and enhances your interaction with others
· The expressive writing (journaling) helps teens to release pent-up negative emotions, helps them to build buffer between negative thoughts and sense of well-being / helps to manage emotions
· To journal helps to review and improve your daily to-do list, and this can help to improve your big picture goals
· Re-writing your goals may help that they become part of you and eventually become a reality
                 
                                                                                              [11 Marks]
Question 4
Study the following illustration and answer the questions that follow
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Write an essay in which you include the following:

A definition of the term ‘Procrastination’ and an example.

                 [2+1][3]
· The action of delaying, putting off, delaying something.

           NB: Provide ONE mark if they give an example only

How procrastination can affect your future job opportunities.

                         [2]

· Miss deadlines and not achieve marks you need for courses

· Earn a poor work ethic reputation, which can affect leadership positions and job opportunities

Suggest ONE strategy an individual can use to manage the demands on their time.   
                                                                                                                             [1x2][2]
· Organize your work by using filing systems and ensuring that your notes are up-to-date and stored in one place

· Prioritizing tasks by using To-Do list, calendars to ensure you meet deadlines and don’t leave studying or projects to the last minute

· Plan projects or test prep by breaking up the work into sections to complete by a certain time

· Ensure you get enough rest, exercise, and nutrition to help you maintain focus and alleviate stress
            Any ONE of the above or any other relevant answer for TWO marks.
                                                                                                                         [7 MARKS]

                                                                                 TOTAL SECTION B: 25 MARKS
SECTION C:


Essay-type Questions

Answer any TWO short essay questions in this section.
Question 5: 

Study the Madam and Eve cartoon in the Addendum Write an essay in which you discuss time management, procrastination and organisation. 
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Taken from https://twitter.com/madamevecartoon/status/507056289374285825 on 08.04.2018
List TWO benefits of good time management.



                      [2]
· You will reduce stress in your life.

· You will lead a more balanced life.

· You will be able to focus better on each of the things you do.

· You will become more reliable.

· You will experience less pressure and feel more in control.

Any TWO of the above or any relevant answer for ONE mark each
Critically examine how procrastination and poor time management may have 
been the root of Thandi’s poor work ethic.



              [2x2][4]
Procrastinating means putting things off and waiting time 
While Thandi cannot control time, she must take responsibility for how she spends her time and not put things off. ( (
The only way in which she can control time is by managing the way in which she chooses to spend it. She has to become selective about what she takes on. ( (


· Suggest TWO pieces of advice on how to manage her 
schoolwork and time better.





   (4X1)(4)




Put together a small Home Study Kit. This kit can be a neat box or plastic container. 

Have paper, pens, pencils, books and a dictionary ready to use at homework time.

Find a quiet place that you can use daily to do your work.

Be focused, so that she does not get easily distracted
She does not have a career yet, but being a learner is your most important job now. 

Studying needs to come first when scheduling time and planning activities.

Calendars, diaries and to-do lists are useful tools for making schoolwork the top priority and helping you to stay focused. 

Try to hang a large calendar in a central place, for example, in the kitchen, your bedroom or the area where you study.
                                                                                                             [10 MARKS]
Question 6 

Study the cartoons below and answer the questions that follow::



In light of the aforementioned, write an essay where you describe the impact of social media and networking on the development of reading and writing skills.

State TWO purposes of reading                                                                               (2x1)(2)

· Reading for pleasure

· Reading to summarise

· Reading for comprehension

· Reading to find out information                                                                              

         Any TWO of the above or any relevant answer for ONE mark each                             










Illustrate the negative impact of social media and networking on reading and writing by describing TWO negative points
  
                                                               (2x2)(4)

· Social media sites impose a character limit so people have to condense their thoughts. Users use ‘text’ language, which is not easily understood by people who don’t know the same jargon causing. Can lead to communication deficits.

· Can have a negative impact on our ability to write for professional and academic purposes because of social media jargon rules.

· The reliance on the use of technology and social media platforms can also cause distractibility, which reduces an individual’s ability to sustain attention for long periods of time. This impacts the ability to learn large sections of and to write long exams papers 

              Any TWO of the above or any relevant answer for TWO marks each 

Positive Impact of social media on reading and writing




(2x2)(4)
· Devices like cell phones and tablets are easy to carry and one can access reading material at all times; encourages reading

· When one is unsure of pronunciation or grammar rules, one can look it up online or ask a friend for help; improves your writing skills

· Can download free books online; increases accessibility when cannot afford to buy books

· Blogging can inspire one to begin writing about areas of personal interest

             Any TWO of the above or any relevant answer for TWO marks each

                                                                                                                  [10 MARKS]
Question 7:  

Study the case study and write an essay on options available to students after Grade 9.  

In your essay:

Explain to Keletso what an TVET colleges is.




           (2)
This is where one can go to study a National Curriculum Vocational (
Colleges offer various types of courses in industry fields (

Compare Keletso’s two options, namely the NCV and NSC by discussing details of what each would entail.

 



                         (2x2)(4)
ANY TWO POINTS from each 

National Certificate Vocational 
Consists of NQF level 2 to 4 ( OR
 One language on First Additional Language level, Maths/Maths Lit and LO are compulsory
Four vocational subjects compulsory( AND
Successful completion of NQF4 grants admission to Higher Education and Training(
National Senior Certificate (
Consists of grade 10 to 12 ( OR
One language on First Additional Language level, one official language on home language level or FAL language level, Maths/Maths Lit and LO are compulsory
Minimum of 3 subjects from list on offer( AND
Successful completion of NQF4 grants admission to Higher Education and Training(
NB: To obtain second mark as option, it must be full package

Evaluate and comment on the implication of each option for Keletso’s future. (2x2)(4)

· Both have requirements such as the achievement of a language, mathematics or mathematical literacy, and life orientation. Both also require that a learner does four additional subjects. ((
· The subjects available to NSC learners direct them into a general education with a more academic bias and the rules of subject combination for the NCV direct learners into a ​vocational field. Both qualifications were designed to allow learners the possibility of entry into higher education. ((
· The NSC, however, would allow learners to access a variety of qualifications and areas of interest, while NCV learners would be more narrowly directed towards study in a field related to the vocational designation reflected on their certificate. Both qualifications share an explicit focus on preparing learners for entry into the world of work and for full participation in a democratic society. ((
· The NSC is defined as a single three-year qualification and the NCV as three one-year qualifications. ((
        Any TWO of the above or any other relevant answer for TWO marks
            each.
 
                                                                                       
[10 MARKS]

                                                                               TOTAL SECTION C: 20 MARKS
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