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Grade 11 Life Orientation Exam Bank 

Career and Career Choices (CCC) Term 3&4

					2020

1 ½ HOURS								100 MARKS	

NOTE TO TEACHERS: Remember, this is a bank of questions and therefore may contain some overlaps. Keep this is mind when selecting questions for your paper. Use the table below to help you when choosing your questions.

	Weighting (suggested) 
	Weighting (Actual)
	Cognitive level 
	Bloom’s taxonomy 

	30% (30 marks) 
	30 marks
	Lower Order
	Level 1&2

	40% (40 marks) 
	40 marks
	Middle Order
	Level 3&4

	30% (30 marks) 
	30 marks
	Higher Order
	Level 5&6



The spread of the cognitive levels of the three questions in Section C is the same.

REMINDER: Final paper should include components of each topic covered in ALL terms for 2020.

This Question Paper includes ONLY components of CCC from terms THREE and FOUR. See Teenactiv’s Grade 11 Term 1&2 CCC Exam Paper & MEMO for components covering terms ONE and TWO.  				
______________________________________________________________
INSTRUCTIONS AND INFORMATION
1. The question paper consists of THREE sections, namely SECTION A, SECTION B and SECTION C.
2. The questions in SECTION A and SECTION B are compulsory.
3. Answer any TWO questions in SECTION C.
4. Read ALL the questions carefully.
5. Number the answers correctly according to the numbering system used in this question paper. Start each question on a new page.
6. Write neatly and legibly.
7. This paper consists of 8 pages and 6 questions. (18 pages including Memo)
[bookmark: _Hlk13038078]







SECTION A: 20 MARKS 

[bookmark: _Hlk13056020]Answer all the questions in this section (Compulsory)

Question 1: Multiple Choice (5 marks)                                                           
[bookmark: _Hlk53734305]
Various options are provided as possible answers to the following questions. Choose the correct answer and write only the letter (A–D) next to the question number (1.1.1 – 1.1.5) in the answer book, for example 1.1.6. E.
 
1.1.1	Being a teacher is an example of:

A. Skilled labour
B. Unskilled labour
C. Practical labour
D. Semi-skilled labour
									(Lower Order)
											
1.1.2 	Identify which one of the following is NOT expected of people returning to work after lock down.
A. Wearing face masks correctly when around others.
B. Sanitizing often and maintaining personal hygiene. 
C. Avoid all communication with fellow colleagues.
D. Informing the company of contact with Covid-19
(Lower Order)
						
1.1.3.	How can a grade 11 learner make themselves more likely to receive a bursary?
A. Apply for bursaries that don’t apply to their field of study.
B. Organise a gift or financial incentive for the bursary committee.
C. Submitting applications online at the last possible moment.
D. Ensure that they have many diverse accomplishments.
(Lower Order)

1.1.4.	Which of the following is an example of a work-related skill that was developed during Covid-19?
A. Proficiency in professional online technology.
B. Ability to remain inactive for long periods.
C. Overcoming boredom by starting a hobby.
D. Independence when living with family members.
(Lower Order)   

1.1.5 	Which of the following is a reason why you must NOT lie on your CV:
A. The company would decide not to hire you for the job or any future jobs.
B. Interviewers could be disappointed when you don’t live up to expectations.
C. A heavy fine for committing fraud by illegally misrepresenting yourself.
D. All of the above
[bookmark: _Hlk13036785](Lower Order)
[bookmark: _Hlk17095459]                                                                                                                                                            (5x1)(5)
	          
[bookmark: _Hlk53735205]1.2. 	Give ONE word/term for EACH of the following descriptions. Write only the word/term next to the question numbers (1.2.1 to 1.2.5) in the
           ANSWER BOOK. 

	1.2.1     Type of tertiary education that leads to the awarding of an academic degree, diploma or certificate.
(Lower Order)                                                                                                                                                                               
	
(1)

	1.2.2     The type of treatment given to Covid-19 patients to combat the symptoms and make them feel more comfortable.
(Lower Order)                                                                                                                                                                               
	
(1)                          

	1.2.3     The system that awards certain values to matric marks depending on course requirements when applying for university.
(Lower Order)
	
(1)

	1.2.4     A short, concise document that summarises your skills, experience and 
             abilities.
 (Lower Order)
	
(1)

	1.2.5     The self-driven skill applied by a business, employer or employee, taking responsibility for their mistakes or actions.
(Lower Order)
	
(1)


                                                                                                                           (5x1)(5)                                                   
[bookmark: _Hlk34240039]
[bookmark: _Hlk53735686]1.3 	Answer the following questions by writing the answer next to the question numbers (1.3.1 to 1.3.4) in the ANSWER BOOK/ FOLIO provided. Write your answers in full sentences.
[bookmark: _Hlk28204819]
[bookmark: _Hlk3306961][bookmark: _Hlk16104476][bookmark: _Hlk33386421][bookmark: _Hlk13153146][bookmark: _Hlk28012175]1.3.1     Provide TWO ways that Covid-19 has led to innovation in the                         world of work.							      (2x1)(2)
    (Lower Order) 
  
[bookmark: _Hlk17137512]  1.3.2	Discuss ONE reason why some companies were better able to deal with                lockdown than others.					 	      (1x2)(2) 
 (Middle Order)      
                                                                                                                         
1.3.3 		Describe TWO ways a learner could support a friend who is      experiencing extreme mental trauma because of Covid-19.  	      (2x2)(4)
							   	      (Middle Order)   

1.3.4	Recommend ONE possible strategy an employer could                      implement to encourage workers to remain productive whilst            working from home.      	     			   		     (1x2)(2) 
(Higher Order)                                                          
                                                                                                                                 (10)

[bookmark: _Hlk53738390]                                 [TOTAL SECTION A: 20 MARKS]




[bookmark: _Hlk53736447]SECTION B: 40 MARKS

Answer ALL the questions in this section (Compulsory)
Write your answers in full sentences.


[bookmark: _Hlk53737330]Question 2

[bookmark: _Hlk13060652][bookmark: _Hlk26974917][bookmark: _Hlk3318189][bookmark: _Hlk28187641]Read the case study below and answer the questions that follow.	Pupils anxious about SA university applications amid Covid-19 pandemic
Jun 4, 2020
Pupils looking to get into top universities, both locally and overseas, are worried about the impact the lockdown will have on their applications.
“Students who have set their sights on top universities, both locally and overseas, must demonstrate innovation in order to stand out and build impressive application portfolios,” said Rebecca Pretorius, country manager for Crimson Education
She said universities were looking for well-rounded candidates who could successfully manage both academic and environmental pressures.
“This crisis gives students an opportunity to show universities how they handle difficult situations - the ability to react smartly, efficiently and empathetically is evidence of what they can bring to a campus and their future careers.”
Stellenbosch University (SU) spokesperson Martin Viljoen said as in the past, SU considered final Grade 11 results or National Senior Certificate plus NBTs to make provisional or final offers.
 [Adapted from https://www.iol.co.za Accessed on 17 September, 2020] 


[bookmark: _Hlk28012138][bookmark: _Hlk52782838][bookmark: _Hlk48569669]2.1     Define the term ‘university application’ and state THREE ways that Covid-19 has affected the university application process.				   (1+3)(4)
(Lower Order)

[bookmark: _Hlk48569015]2.2	Provide TWO reasons why universities might be hesitant to use grade 11 marks of 2020 when considering future university applications. 	   (2x1)(2)
										    (Lower Order)

2.3     	Discuss TWO reasons why some universities have chosen not to write NBTs 
                                                                                                                          (2x2)(4)
(Middle Order)



[bookmark: _Hlk13062658][bookmark: _Hlk27727517]2.4	Describe TWO strategies that grade 11 students of 2020 could apply to stay positive and focused for their 2021 applications, despite the pandemic.	
                                                                                                           (2x2)(4)							                     (Middle Order)   

2.5	Suggest THREE ways that applicants could use the pandemic to ensure         that they ‘stand out’ in their application process.		   	(3x2)(6)
                                                                                                       (Higher Order)                                                                                                                                                                        
 
[bookmark: _Hlk53738368]             		                                                                                              (20)

Question 3

Refer to the cartoon below and answer the questions that follow.
[bookmark: _Hlk5302006][bookmark: _Hlk16106081][bookmark: _Hlk3319959][image: ][Accessed on: https://ewn.co.za   Accessed on 20 September 2020]

3.1 [bookmark: _Hlk33389748][bookmark: _Hlk28188900][bookmark: _Hlk53015868]Define the term ‘job market’ and mention TWO ways that Covid-19 has negatively affected the job market.		   (1+2)(3)
(Lower Order) 
[bookmark: _Hlk5302111]
3.2 Provide THREE measures that the government put into place to try                 and help individuals whose jobs were negatively affected by                        Covid 19.	   	   (3x1)(3)
	 (Lower Order)

3.3 Describe TWO ways that Covid-19 has made attaining a job trickier for            new applicants. 		   (2x2)(4)    
(Middle Order)

3.4 Discuss TWO ways that new entrants could make themselves stand                out during the job application process.	            (2x2)(4)
		 (Middle Order)

3.5 Suggest THREE ways that applicants could stay motivated during                    an extended job search.	   						   (3x2)(6)
(Higher Order)

         (20)
                                           
                                       [TOTAL SECTION B: 40 MARKS]

[bookmark: _Hlk53739226]SECTION C: 40 MARKS

Remember to answer any TWO questions in this section. 
Your responses must consist of paragraphs. Marks will only be allocated for responses written in full sentences.

Question 4:

[bookmark: _Hlk16436340][bookmark: _Hlk4398675][bookmark: _Hlk13077138][bookmark: _Hlk28321059]Study the following extract and answer the question that follows.How to ace your next online job interview

COVID-19 has had a huge impact on the way we work — and that includes how we interview for that work. While remote job interviews are nothing new, they’re now the norm as companies grapple with reopening. As we prepare for them, there are a few important things that we should bear in mind, according to career coach Dr. Dawn Graham.
Of course, the standard things that you’d do to prepare yourself for any interview haven’t changed — But something that’s new with video is you, the candidate, are now responsible for setting up the environment. 

[Adapted from: https//ideas.ted.com Accessed on 01 October 2020]

[bookmark: _Hlk33469722]
Write paragraphs on online interviews

Use the following as a guideline:

· Define the term ‘online interview’ and state TWO reasons online interviews would be more popular during Covid-19.				   	   (1+2)(3) 
(Lower Order)

· Discuss FOUR standard practices when preparing for an interview that         will not change in an online interview.		   	   		   (4x2)(8)
(Middle Order)

· Suggest THREE ways that someone who struggles with technology could learn new skills for an online interview. In your answers, also indicate how EACH suggestion could decrease their chances of having a technological mishap in the interview.		   					   (3x3)(9)
 (Higher Order)
	
			 (20)                                                                                                                     


[bookmark: _Hlk53740322]Question 5:

[bookmark: _Hlk13070115][image: ]Study the following cartoon and answer the question that follows.

[Accessed from: http://www.ethicsmanagement.info on 01 October 2020]

[bookmark: _Hlk27728530][bookmark: _Hlk33469803]Write paragraphs on how ethics could help candidates attain a job.

Use the following as a guideline:

· [bookmark: _Hlk16141942][bookmark: _Hlk4398750][bookmark: _Hlk13077203]Define the term ‘ethics’ and provide TWO ways a candidate could demonstrate good ethics when applying for a job.						  (1+2)(3)
(Lower Order)                               

· [bookmark: _Hlk17091887]Discuss FOUR unethical behaviours in the workplace which could negatively impact the development of their career.		                                                        (4x2)(8)
		(Middle Order)

· Suggest THREE strategies that a company could put into practice to         encourage ethical behaviour in the workplace. In your answer, indicate               how EACH strategy would lead to a more productive company. 		  (3x3)(9)
(Higher Order)

	    										      (20)	                                                                                                                                                                                                            


[bookmark: _Hlk53740426]Question 6:
Study the following cartoon and answer the question that follows.
Why Is Understanding Yourself Important in Your Career Development?
No matter what your career stage, it's important to evaluate your personal goals, interpersonal skills, strengths, weaknesses and passions to keep your career development in line with your personality and interests. 
Some workers, for example, primarily value their income potential, while others prioritize work-life balance. You must decide what is most important to you in your short- and long-term career development goals. It's important to understand yourself so you can find a career path that is rewarding and satisfying. 
[Adapted from: www.voanews.com Accessed on 15 September 2020]














[bookmark: _Hlk28068970]Write paragraphs on understanding yourself in relation to your future career.

Use the following as a guideline.

· [bookmark: _Hlk33469842][bookmark: _Hlk16438073][bookmark: _Hlk4403840][bookmark: _Hlk13055820]Define the term ‘self-knowledge’ and name TWO reasons why self-knowledge could lead to job satisfaction.         			    		    (1+2)(3)
(Lower Order)

· [bookmark: _Hlk5303741]Explain FOUR ways that grade 11s could increase their self-knowledge in preparation for their future careers.			   		    (4x2)(8)
(Middle Order)

· [bookmark: _Hlk17092019]Recommend THREE ways workers could help to change the environment     that they are working in. In your answers, indicate how EACH recommendation could allow the workers to achieve greater job        satisfaction.					    				    (3x3)(9)
 (Higher Order)
(20)

[TOTAL SECTION C: 40 MARKS]
TOTAL = 20 + 40 + 40 = 100


[bookmark: _Hlk53985182]MEMORANDUM 
SECTION A: 20 MARKS
Answer all the questions in this section (Compulsory)

Question 1: Multiple Choice 

Various options are provided as possible answers to the following questions. Choose the correct answer and write only the letter (A–D) next to the question number (1.1.1 – 1.1.5) in the answer book, for example 1.1.6. E.
 
1.1.1 Being a teacher is an example of:
A.  Skilled labour
B. Unskilled labour
C. Practical labour
D. Semi-skilled labour
									(Lower Order)
											
1.1.2 	Identify which one of the following is NOT expected of people returning to work after lock down.
A. Wearing face masks correctly when around others.
B. Sanitizing often and maintaining personal hygiene. 
C. Avoid all communication with fellow colleagues.
D. Informing the company of contact with Covid-19
(Lower Order)
						
1.1.3.	How can a grade 11 learner make themselves more likely to receive a bursary?
A. Apply for bursaries that don’t apply to their field of study.
B. Organise a gift or financial incentive for the bursary committee.
C. Submitting applications online at the last possible moment.
D. Ensure that they have many diverse accomplishments.
(Lower Order)

1.1.4.	Which of the following is an example of a work-related skill that was developed during Covid-19?
A. Proficiency in professional online technology.
B. Ability to remain inactive for long periods.
C. Overcoming boredom by starting a hobby.
D. Independence when living with family members.
(Lower Order)   

1.1.5 	Which of the following is a reason why you must NOT lie on your CV:
A. The company would decide not to hire you for the job or any future jobs.
B. Interviewers could be disappointed when you don’t live up to expectations.
C. A heavy fine for committing fraud by illegally misrepresenting yourself.
D. All of the above
(Lower Order)                                                                                                                                                            (5x1)(5)

1.2. 	Give ONE word/term for EACH of the following descriptions. Write only the 
           word/term next to the question numbers (1.2.1 to 1.2.5) in the ANSWER
           BOOK. 

	1.2.1   Type of tertiary education, that leads to the award of an academic degree, diploma or certificate.
                 Higher Education
    (Lower Order)                                                                                                                                                                               
	
(1)

	
1.2.2     The type of treatment given to Covid-19 patients to combat the symptoms and make them feel more comfortable.
                Supportive / Supportive treatment
(Lower Order)                                                                                                                                                                               
	
(1)                          

	1.2.3     The system that awards certain values to matric marks depending on course requirements when applying for university.
                Academic point system
(Lower Order)
	
(1)



	1.2.4     A short, concise document that summarises your skills, experience and 
             abilities.
             Curriculum Vitae/ CV
(Lower Order)
	
(1)

	1.2.5     The self-driven skill applied by a business, employee or employer taking responsibility for their mistakes or actions.
[bookmark: _Hlk28205047]                 Accountability
(Lower Order)
	
(1)


                                                                                                            (5x1)(5)                                                   
                            
1.3 	Answer the following questions by writing the answer next to the question numbers (1.3.1 to 1.3.4) in the ANSWER BOOK/ FOLIO provided. Write your answers in full sentences.

1.3.1    Provide TWO ways that Covid-19 has led to innovation in the                         world of work.							      (2x1)(2)
    (Lower Order) 

     Any TWO of the below or any relevant answers for ONE mark each

· Technological advancements
· Working from home has led to more productive employees /or/ employers no longer having to rent premises. 
· Sales of Covid-19 related products e.g. sanitizer or masks, has increased



  
  1.3.2	Discuss ONE reason why some companies were better able to deal with                lockdown than others.					 	      (1x2)(2) 
 (Middle Order)     

Any ONE of the below or any relevant answer for TWO marks
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· Some companies where already proficient at running via technology which made it easier for them to adapt. 
· Some companies found that their products were more desirable because of Covid-19 as consumers’ priorities changed. 
· Forward thinking companies with staff that work to turn situations to their advantage would have analysed the situation and taken steps to ensure that their company was still necessary during the pandemic. 
· Companies with secure and plentiful financial backing may have been able to outlast their competitors to become one of the sole providers of a good or service. 

                                                                                                                         
1.3.3 		Describe TWO ways a learner could support a friend who is      experiencing extreme mental trauma because of Covid-19.  	      (2x2)(4)
							   	      (Middle Order)   

Any TWO of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· They could suggest that their friend speaks to a professional so that they can get the psychological help that they need. 
· They can be there for them to talk to or just be around so that their friend knows that they are not alone. 
· Learners could invite their friend on socially distanced exercise opportunities as exercise helps relieve stress and releases endorphins.
· They could organise video calls /or/ socially distanced get togethers so that their friend can feel more normal/ less socially isolated. 


1.3.4	Recommend ONE possible strategy an employer could                      implement to encourage workers to remain productive whilst            working from home.      	     			   		     (1x2)(2) 
(Higher Order)    

Any ONE of the below or any relevant answer for TWO marks
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· They could incentivize good performance/ the reaching of targets so that workers are more motivated to achieve a financial reward. 
· They could host regular check ins or online meetings to discuss everyone’s progress.  
· Employers could acknowledge hard work via company emails/ on their company website so that staff know that hard work is valued. 
· If an employer notices that an employee is not performing, they could contact them directly to find out what is causing this to help find a solution. 
                                                                                                                                 (10)

  [TOTAL SECTION A: 20 MARKS]
























SECTION B: 40 MARKS

Answer ALL the questions in this section (Compulsory)
Write your answers in full sentences.

Question 2

Read the case study below and answer the questions that follow.	Pupils anxious about SA university applications amid Covid-19 pandemic
Jun 4, 2020
Pupils looking to get into top universities, both locally and overseas, are worried about the impact the lockdown will have on their applications.
“Students who have set their sights on top universities, both locally and overseas, must demonstrate innovation in order to stand out and build impressive application portfolios,” said Rebecca Pretorius, country manager for Crimson Education
She said universities were looking for well-rounded candidates who could successfully manage both academic and environmental pressures.
“This crisis gives students an opportunity to show universities how they handle difficult situations - the ability to react smartly, efficiently and empathetically is evidence of what they can bring to a campus and their future careers.”
Stellenbosch University (SU) spokesperson Martin Viljoen said as in the past, SU considered final Grade 11 results or National Senior Certificate plus NBTs to make provisional or final offers.
 
[Adapted from https://www.iol.co.za Accessed on 17 September, 2020] 


2.1     Define the term ‘university application’ and state THREE ways that Covid-19 has affected the university application process.				   (1+3)(4)
(Lower Order)

University application: the process where learners or matriculants must complete various forms and submit academic documents for a chance to be accepted for a university. 

Any THREE of the below or any relevant answers for ONE mark each

· Application dates are constantly moving.
· Universities, at one stage, were not sure when they would be able to open.
· Many learners are not getting the same information regarding application as there are no open days.
· Applications may now only be done online.


2.2	Provide TWO reasons why universities might be hesitant to use grade 11 marks of 2020 when considering future university applications. 	   (2x1)(2)
										    (Lower Order)

Any TWO of the below or any relevant answers for ONE mark each

· Learners marks may be lower than normal, as they have not had the same amount of time in class.
· The marks may be skewed as privileged learners had access to online classes which makes it easier for them to do well.
· There are no longer end of year exams but rather control tests.


2.3     Discuss TWO reasons why some universities have chosen not to write NBTs
                                                                                                                          (2x2)(4)
(Middle Order)
Any TWO of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· There are not enough venues for writers to keep a 1.5 meter distance.
· Because of the lockdown, there is less time to write the NBTs.
· More learners will be applying for their NBTs once they open, as they were unable to do this in the beginning of the year.
· Learners with comorbidities will be at a disadvantage as they will be unable to write without putting their lives in danger.


2.4	Describe TWO strategies that grade 11 students of 2020 could apply to stay positive and focused for their 2021 applications, despite the pandemic.	
                                                                                                      (2x2)(4)							   		     (Middle Order)   
Any TWO of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· They could use their time when they are not at school/ when they are alternating school days to complete past papers so that they are prepared for their finals.
· They can accept that 2020 has been very difficult and focus on what they can change/ improve on instead of worrying about all the work they have missed.
· They could speak to their teachers regarding work that they don’t understand/ couldn’t work through on their own so that they can get help with their problem areas.
· They could borrow a friend’s book/or/ work through guidelines set out by teachers to ensure that their work is up to date. 

2.5	Suggest THREE ways that applicants could use the pandemic to ensure         that they ‘stand out’ in their application process.		   	   (3x2)(6)
                                                                                                                                     (Higher Order)  
Any THREE of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· They could find safe ways to volunteer their time (e.g. online tutoring, etc.) showing that they can still find creative ways to help during the pandemic.
· They could create their own YouTube or social media channel focusing on academics or a cause that they are passionate about, for example, animal rights. This will show that they used their time during lock down to benefit the community, themselves or the country.
· They could use their time during lock down reading up on their chosen field of study. This would make them more knowledgeable in that specific field than the other applicants.
· Applicants could show proof of constructive hobbies that they took up during lock down and explain how these hobbies make them a more well-rounded person.
                                                                                                                                                                      		(20)












Question 3
Refer to the cartoon below and answer the questions that follow.
[image: ][Accessed on: https://ewn.co.za   Accessed on 20 September 2020]

1.1 Define the term ‘job market’ and mention TWO ways that Covid-19 has negatively affected the job market.		   (1+2)(3)
(Lower Order) 

Job Market: Spaces and methods in which employers search for employees and employees search for jobs.

Any TWO of the below or any relevant answers for ONE mark each

· Companies cannot afford to hire more staff
· The job market is over saturated as many people lost their jobs.
· Companies closing down mean that there are fewer positions available.


1.2 Provide THREE measures that the government put into place to try                 and help individuals whose jobs were negatively affected by                        Covid 19.	   	   (3x1)(3)
	  (Lower Order)

Any THREE of the below or any relevant answers for ONE mark each

· Providing social grants to those who lost their jobs.
· Decreasing the interest rate that people paid on bonds
· Making it illegal to evict people during lockdown
· Decreasing the price of petrol
· Providing food vouchers and parcels


1.3 Describe TWO ways that Covid-19 has made attaining a job trickier for            new applicants. 		   (2x2)(4)    
(Middle Order)

Any TWO of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· There are more experienced job seekers that are competing for the same jobs which puts them at a disadvantage as employers will be more likely to hire these individuals.
· It is difficult to get out into the working world to hand out CVs which takes away a valuable method of attaining work.
· Due to decreased social interactions, it is tricky to form potential professional connections which means that there is less likelihood of them hearing about a job through one of their contacts.
· There are less jobs available to apply for as companies are downsizing/ struggling financially.


1.4 Discuss TWO ways that new entrants could make themselves stand                out during the job application process.	            (2x2)(4)
		 (Middle Order)

Any TWO of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· They could ensure that their social media accounts are up to date and professional so that employers who do background checks are more likely to be impressed.
· They could use the time to ensure that their CV is as polished as possible so that companies will get the best possible impression of them.
· During the extra time they may have, they could complete an online course or expand their knowledge on a related subject so that they can add this to their CV /or/ use this in their job interview.










1.5 Suggest THREE ways that applicants could stay motivated during                    an extended job search.	   						   (3x2)(6)
(Higher Order)

Any THREE of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· View the rejection as a learning opportunity and a positive way to improve their career skills. 
· Ask company for feedback so that they can improve their skills. This creates a sense of empowerment as they can do something to fix the problem. 
· Only allow a set ‘wallowing’ period so that they don’t become bogged down by negative emotions but is still able to get these emotions off of their chest. 
· Realise that there are other jobs out there and do their best to get these jobs instead of staying focused on the jobs they didn’t get. 
· Create a job search routine for the day so that it is easier to keep applying for jobs as it is a natural part of a well-balanced day.
· Create a job search list of things to do or try. This will help to keep applicants on track and focused.
· Find other things to occupy their time when they are not searching for their job. This will give them a sense of purpose.

         (20)
[bookmark: _Hlk53738578]     
  [TOTAL SECTION B: 40 MARKS]











SECTION C: 40 MARKS

Remember to answer any TWO questions in this section. 
Your responses must consist of paragraphs. Marks will only be allocated for responses written in full sentences.

Question 4:

Study the following extract and answer the question that follows.How to ace your next online job interview

COVID-19 has had a huge impact on the way we work — and that includes how we interview for that work. While remote job interviews are nothing new, they’re now the norm as companies grapple with reopening. As we prepare for them, there are a few important things that we should bear in mind, according to career coach Dr. Dawn Graham.
Of course, the standard things that you’d do to prepare yourself for any interview haven’t changed — But something that’s new with video is you, the candidate, are now responsible for setting up the environment. 

[Adapted from: https//ideas.ted.com Accessed on 01 October 2020]


Write paragraphs on online interviews

Use the following as a guideline:

Define the term ‘online interview’ and state TWO reasons online interviews would be more popular during Covid-19.				   	                              (1+2)(3) 
(Lower Order)
· Online Interview: A meeting conducted via use of technology to determine whether a job applicant will be suitable for a job.

Any TWO of the below or any relevant answers for ONE mark each

· Interviewers may not want to meet too many new people in person as this increases their risk.
· Many companies are working from home so there are no meeting spaces
· This may be a good way to check technical proficiency 
· This means that the company is not discriminating against applicants with comorbidities who cannot come into the office.




Discuss FOUR standard practices when preparing for an interview that will not change in an online interview.		   	   		                             (4x2)(8)
(Middle Order)

Any FOUR of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· Ensuring that your documents are all in order so that you don’t have to scramble to find them during the interview.
· Dressing professionally, to create a good first impression.
· Research the company beforehand so that you are prepared if they ask you why you want to work there /or/ you can tailor your answers to link with the company culture.
· Practice interview questions beforehand so that you are calm and composed when they ask in the interview.
· Prepare everything that you need the night before so that you avoid being late for your interview.
· Create a practice interview setting so that you can get into the correct frame of mind/ role of a professional. 


Suggest THREE ways that someone who struggles with technology could learn new skills for an online interview. In your answers, also indicate how EACH suggestion could decrease their chances of having a technological mishap in the interview.		   					                                                         (3x3)(9)
 (Higher Order)

Any THREE of the below or any relevant answers for THREE marks each
(i.e. ONE mark for statement, ONE mark for qualifier / explanation, ONE mark for outcome)

· They could ask a trusted friend to show them how to use the technology so that they become familiar with the programmes that they will need to use. This decreases the chance of them making mistakes due to ignorance.
· They could download the programme well in advance and practice using it so that they feel comfortable with the technology. This will make it easier to know what to do under the pressure of a job interview as it feels more natural /or/ they are less likely to make a silly mistake due to nervousness generated by technology use.
· They should set up and check the programme that they need to use well in advance so that they can ensure that it is working on the day. This will allow them to fix any potential problems before their interview so that they are not late.
· They could research common problems or mistakes that take place during online interviews and prepare for these potential situations. This will mean that they either avoid the situation completely due to their forward thinking /or/ if there is an unavoidable technical difficulty, they will know how to fix it quickly and impress they interviewer with their technological skills.

			 (20)                                                                                                                     

Question 5:

[image: ]Study the following cartoon and answer the question that follows.

[Accessed from: http://www.ethicsmanagement.info on 01 October 2020]

Write paragraphs on how ethics could help candidates attain a job.

Use the following as a guideline:

Define the term ‘ethics’ and provide TWO ways a candidate could demonstrate good ethics when applying for a job.						                            (1+2)(3)
(Lower Order)  

· Ethics: moral principles that govern a person's behaviour or the conducting of an activity

       Any TWO of the below or any relevant answers for ONE mark each

· They could ensure that their CV contains only facts (no fraud)
· Work experience is up to date and true
· Credentials and qualifications are accurate
· Experiences are not overly embellished. 
· Do not bad mouth other potential applicants to get ahead
· Avoid nepotism
· Ensure that they have asked their references for permission to use them as a reference /or/ distribute their personal contact details

                             

Discuss FOUR unethical behaviours in the workplace which could negatively impact the development of their career.	                                                                               (4x2)(8)
		(Middle Order)

Any FOUR of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· Conducting personal business on company time/ misusing company time can show the employer that they do not want to work hard and so they may be overlooked when considering promotions.
· Abusive behaviour such as harassment can lead to an HR investigation with potential legal consequences/ tarnished professional reputation.
· Theft of physical items such as toilet paper or stationery could lead to a written warning or dismissal.
· Fraudulent recording of finances in order to skim/ steal money could result in legal action/ criminal record/ dismissal. 
· Lying to colleagues or the boss could result in a loss of trust and favour with these people which will make it difficult to progress further up the corporate ladder.
· Violating company internet policies could lead to a written warning or being overlooked for advancement because they are seen as lazy.


Suggest THREE strategies that a company could put into practice to encourage ethical behaviour in the workplace. In your answer, indicate how EACH strategy would lead to a more productive company. 		                                                                                  (3x3)(9)
(Higher Order)

Any THREE of the below or any relevant answers for THREE marks each
(i.e. ONE mark for statement, ONE mark for qualifier / explanation, ONE mark for outcome)

· The higher ups in the company could demonstrate good ethics through their behaviour towards employees which would provide staff with good role models. This would set a positive ethical company culture.
· They could host ethics workshops for new staff/ current staff to decrease any chance of misunderstanding due to different upbringing or values. This would ensure the smooth running of the company as everyone is clear on the company’s expectations.
· They could praise ethical behaviour in front of other staff. This would demonstrate that ethical behaviour is of value and so staff will strive to achieve that standard.
· Discipline unethical behaviour in the company swiftly so that others in the workplace know that this is not tolerated. This will decrease the chance of the company becoming influenced by unethical employees /or/ feeling that they can also get away with it.
· Encourage staff to report unethical behaviour that may cost the company money. This keeps the company aware so that they can deal with the offender swiftly, meaning that the company does not lose out on money.
 	    										          (20)

Question 6:
Study the following cartoon and answer the question that follows.
Why Is Understanding Yourself Important in Your Career Development?
No matter what your career stage, it's important to evaluate your personal goals, interpersonal skills, strengths, weaknesses and passions to keep your career development in line with your personality and interests. 
Some workers, for example, primarily value their income potential, while others prioritize work-life balance. You must decide what is most important to you in your short- and long-term career development goals. It's important to understand yourself so you can find a career path that is rewarding and satisfying. 
[Adapted from: www.voanews.com Accessed on 15 September 2020]














Write paragraphs on understanding yourself in relation to your future career.

Use the following as a guideline.

Define the term ‘self-knowledge’ and name TWO reasons why self-knowledge could lead to job satisfaction.         			    		                              (1+2)(3)
(Lower Order)

· Self-knowledge: understanding of oneself or one's own motives or character.



      Any TWO of the below or any relevant answers for ONE mark each

· Candidates would not apply for jobs that they are not suited for.
· Candidates will only look for jobs that will make them happy/ challenge them positively
· Employees will know their boundaries
· Employees will have a better understanding of what they want from their job so that they can work towards this.


Explain FOUR ways that grade 11s could increase their self-knowledge in preparation for their future careers.			   		                 (4x2)(8)
(Middle Order)

Any FOUR of the below or any relevant answers for TWO marks each
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)

· Write down strengths and weaknesses so that they don’t apply for a career that will not be suitable.
· They could reflect on school experiences and their reactions to these experiences to see what will make them angry or unhappy in the workplace.
· Take a psychometric test to help uncover their inner potential which could give them some indication of a career that is suitable for them.
· Ask trusted friends how they view the candidate so that they can get an honest opinion on who they are and how this could translate into the work environment/ when working with others.
· Get regular feedback from teachers to identify areas for improvement so that they can work on this before entering the job market.
· Travel or try to find new experiences so that they can see how they function in different situations. They can then apply this when under pressure in their future career. /or/ develop their self confidence in the workplace as they know they have managed similar/ new situations before.


Recommend THREE ways workers could help to change the environment that they are working in. In your answers, indicate how EACH recommendation could allow the workers to achieve greater job satisfaction.              				    (3x3)(9)
 (Higher Order)
[bookmark: _Hlk53741814]
Any THREE of the below or any relevant answers for THREE marks each
(i.e. ONE mark for statement, ONE mark for qualifier / explanation, ONE mark for outcome)

· Remain positive and friendly with colleagues as this will make them feel happier around you. They will then be more likely to help you when you need it /or/ will not drain you with their negative energy.
· Focus on doing small things to keep the workspace neat and tidy. This will allow for a calmer and more organised environment where it is easier to focus on work.
· Rearrange office furniture (with permission) so that it creates a more collaborative workspace. This will allow for easier communication and more efficient decision making.
· Ask to organise an office social so that everyone can build connections with their colleagues. This will create an environment where everyone cares about their fellows /or/ feels like they are part of a group.
· Ask to eliminate any background noise or where earphones that cancel out noise. This will create a calm atmosphere free of distractions where you are able to focus on getting the job done without annoyances.

(20)
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